
evaluated or treated in the hospital. 
 
Interpretive Guidelines §482.24 
 
The term “hospital” includes all locations of the hospital. 
 
The hospital must have one unified medical record service that has administrative 
responsibility for all medical records, both inpatient and out patient records.  The hospital 
must create and maintain a medical record for every individual, both inpatient and out 
patient evaluated or treated in the hospital. 
 
The term “medical records” includes at least written documents, computerized electronic 
information, radiology film and scans, laboratory reports and pathology slides, videos, 
audio recordings, and other forms of information regarding the condition of a patient. 
 
Survey Procedures §482.24 
 

• Review the organizational structure and policy statements and interview the person 
responsible for the medical records service to ascertain that the service is structured 
appropriately to meet the needs of the hospital and the patients. 

 
• Review a sample of active and closed medical records for completeness and 

accuracy in accordance with Federal and State laws and regulations and hospital 
policy.  The sample should be 10 percent of the average daily census and be no less 
than 30 records.  Additionally, select a sample of outpatient records in order to 
determine compliance in outpatient departments, services, and locations. 

 
 
A-0432 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.24(a) Standard: Organization and Staffing 
 
The organization of the medical record service must be appropriate to the scope and 
complexity of the services performed.  The hospital must employ adequate personnel 
to ensure prompt completion, filing, and retrieval of records. 
 
Interpretive Guidelines §482.24(a) 
 
The medical records service must be organized, equipped, and staffed in accordance with 
the scope and complexity of the hospital’s services and in such a manner as to comply with 
the requirements of this regulation and other Federal and State laws and regulations. 
 
There must be an established medical record system that is organized and employs adequate 
personnel to ensure prompt: 
 

• Completion of medical records; 
 
• Filing of medical records; and 
 
• Retrieval of medical records. 

 
The term “employs adequate personnel” includes: 
 

• That medical record personnel are employees of the hospital; 
 



• That the hospital employs an adequate number of medical record personnel, 
employs adequate types of medical record personnel, and employs personnel who 
possess adequate education, skills, qualifications and experience to ensure the 
hospital complies with requirements of this regulation and other Federal and State 
laws and regulations. 

 
Survey Procedures §482.24(a) 
 

• Verify that there is an established system that addresses at least the following 
activities of the medical records services: 

 
o Timely processing of records; 

 
o Coding/indexing of records; 

 
o Retrieval of records; 

 
o Compiling and retrieval of data of quality assurance activities. 

 
• Verify that the system is reviewed and revised as needed. 

 
• Interview staff, if needed, review written job descriptions and staffing schedules to 

determine if staff is carrying out all designated responsibilities. 
 

• Verify that the hospital employs adequate medical record personnel as previously 
described. 

 
• Are medical records promptly completed in accordance with State law and hospital 

policy? 
 

• Select a sample of past patients of the hospital (inpatient and/or outpatient).  
Request those patients’ medical records.  Can the hospital promptly retrieve those 
records? 

 
 
A-0438 
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§482.24(b) Standard:  Form and Retention of Record 
 
The hospital must maintain a medical record for each inpatient and outpatient.  
Medical records must be accurately written, promptly completed, properly filed and 
retained, and accessible.  The hospital must use a system of author identification and 
record maintenance that ensures the integrity of the authentication and protects the 
security of all record entries. 
 
Interpretive Guidelines §482.24(b) 
 
The hospital must maintain a medical record for each inpatient and outpatient evaluated or 
treated in any part or location of the hospital. 
All medical records must be accurately written.  The hospital must ensure that all medical 
records accurately and completely document all orders, test results, evaluations, care plans, 
treatments, interventions, care provided and the patient’s response to those treatments, 
interventions and care. 
 
All medical records must be promptly completed. Every medical record must be complete 


