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§482.62(b)(2) The director must monitor and evaluate the quality and
appropriateness of services and treatment provided by the medical staff.

Interpretive Guidelines §482.62(b)(2)

Services and treatment prescribed to patients must be in accordance with appropriate and
acceptable standards of practice.

In states that allow psychologists to have admitting privileges, it is still the responsibility
of the clinical director to oversee the quality of the patient’s treatment.

Survey Procedures §482.62 (b)(2)

What mechanisms does the director use to monitor and evaluate the work of the medical
staff (personal interviews? Quality Improvement reports? incident reports?)?

When problems are discovered by the clinical director, how are they corrected?
Are services, notes, and reports timely?

Are medications used appropriately for the patient’s diagnosis?



