
requesting privileges.  For distant-site physicians and practitioners requesting 
privileges to furnish telemedicine services under an agreement with the hospital, the 
criteria for determining privileges and the procedure for applying the criteria are also 
subject to the requirements in §482.12(a)(8) and (a)(9), and §482.22(a)(3) and (a)(4). 
 
Interpretive Guidelines §482.22(c)(6) 
 
All patient care is provided by or in accordance with the orders of a physician or 
practitioner who meets the medical staff criteria and procedures for the privileges granted, 
who has been granted privileges in accordance with those criteria by the governing body, 
and who is working within the scope of those granted privileges. 
 
Privileges are granted by the hospital’s governing body to individual practitioners based on 
the medical staff’s review of that individual practitioner’s qualifications and the medical 
staff’s recommendations for that individual practitioner to the governing body.  However, 
in the case of telemedicine physicians and practitioners providing telemedicine services 
under an agreement, the governing body has the option of having the medical staff rely 
upon the credentialing and privileging decisions of the distant-site hospital or telemedicine 
entity with which the hospital has entered into an agreement.  When the governing body has 
exercised this option, the medical staff’s bylaws must include a provision allowing the 
medical staff to rely upon the credentialing and privileging decisions of a distant-site 
hospital or telemedicine entity when that distant-site hospital or entity is required under the 
terms of its agreement with the hospital to employ a credentialing and privileging process 
that conforms to the provisions of §482.12(a)(8) and (a)(9), and §482.22(a)(3) and (a)(4). 
 
Survey Procedures §482.22(c)(6) 
 

• Verify that the medical staff bylaws contain criteria for granting, withdrawing, and 
modifying clinical privileges to individual physicians and practitioners of the 
medical staff and that a procedure exists for applying these criteria. 

 
• In the case of telemedicine physicians and practitioners providing telemedicine 

services under an agreement with the hospital where the hospital’s governing body 
has opted to have the medical staff rely upon the credentialing and privileging 
decisions of the distant-site hospital or telemedicine entity, verify that the bylaws 
include a provision permitting such reliance. 

 
• Verify that physicians and practitioners who provide care to patients are working 

within the scope of the privileges granted by the governing body. 
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§482.23  Condition of Participation:  Nursing Services 
 
The hospital must have an organized nursing service that provides 24-hour nursing 
services.  The nursing services must be furnished or supervised by a registered nurse. 
 
Interpretive Guidelines §482.23 
 
The hospital must have an organized nursing service and must provide on premise nursing 
services 24 hours a day, 7 days a week with at least 1 registered nurse (RN) furnishing or 
supervising the service 24 hours a day, 7 days a week (Exception:  small rural hospitals 
operating under a waiver as discussed in §482.23(b)(1)). 
 
The Social Security Act (SSA) at §1861(b) states that nursing services must be furnished to 



inpatients and furnished by the hospital.  The SSA at §1861(e) further requires that the 
hospital have a RN on duty at all times (except small rural hospitals operating under a 
nursing waiver). 
 
The nursing service must be a well-organized service of the hospital and under the direction 
of a registered nurse. 
 
The nursing service must be integrated into the hospital-wide QAPI program. 
 
Survey Procedures §482.23 
 

• Determine if the nursing service is integrated into the hospital-wide QAPI program. 
 

• Interview the director of the service.  Request the following items: 
 

○ Organizational chart(s) for nursing services for all locations where the hospital 
provides nursing services; 

 
○ Job or position descriptions for all nursing personnel including the director’s 

position description. 
 

• Select at least one patient from every inpatient care unit.  Observe the nursing care 
in progress to determine the adequacy of staffing and to assess the delivery of care.  
Other sources of information to use in the evaluation of the nursing services are:  
nursing care plans, medical records, patients, family members, accident and 
investigative reports, staffing schedules, nursing policies and procedures, and QAPI 
activities and reports.  Interview patients for information relative to the delivery of 
nursing services. 
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§482.23(a) Standard:  Organization 
 
The hospital must have a well-organized service with a plan of administrative 
authority and delineation of responsibilities for patient care.  The director of the 
nursing service must be a licensed registered nurse.  He or she is responsible for the 
operation of the service, including determining the types and numbers of nursing 
personnel and staff necessary to provide nursing care for all areas of the hospital. 
 
Interpretive Guidelines §482.23(a) 
 
The hospital may have only one nursing service hospital-wide and the single nursing 
service must be under the direction of one RN. 
 
The director of the nursing service must be a currently licensed RN and he/she is 
responsible for the operation of the nursing service.  The operation of the nursing service 
would include the quality of the patient care provided by the nursing service. 
 
The director of the nursing service must determine and provide the types and numbers of 
nursing care personnel necessary to provide nursing care to all areas of the hospital. 
 
The organization will include various configurations of the following hospital personnel as 
determined necessary by the hospital and the Director of Nursing: 
 

• Assistant/Associate Director(s); 


