
 
• Verify that the hospital’s UR plan requires a periodic review of each current 

Medicare/Medicaid inpatient receiving hospital services of extended duration and 
that the review is carried out at the specified time stated in the facility’s UR plan. 

• The review may be the same for all cases or be different for different classes of care. 
 

• If the committee uses a different number of days for different diagnosis or 
functional categories for the period of extended stay, the surveyor must verify that 
there is a written list with lengths of stay designated for each diagnosis of functional 
category. 

 
• Determine if the hospital is under IPPS.  Hospitals under IPPS need only review 

cases reasonably assumed to be outlier cases, and extended stay that exceeds the 
outlier threshold for the diagnosis. 

 
• Review minutes of the UR committee.  Determine that the periodic reviews of 

extended stay are carried out on or before the expiration of the stated period or no 
later than 7 days after the day required in the hospital’s plan. 

 
A-0658 
(Rev. 137, Issued: 04-01-15, Effective: 03-27-15, Implementation: 03-27-15) 
 
§482.30(f) Standard:  Review of Professional Services 
 
The committee must review professional services provided, to determine medical 
necessity and to promote the most efficient use of available health facilities and 
services. 
 
Interpretive Guidelines  §482.30(f) 
 
“Professional” services means the services provided by practitioners, including both 
physicians and non-physician practitioners.  
 
The review includes medical necessity and efficient use of available health facilities and 
services.  Examples of topics a committee may review are: 
 

• Availability and use of necessary services - underused, overuse, appropriate use 
 
• Timeliness of scheduling of services - operating room, diagnostic 
 
• Therapeutic procedures 

 
Survey Procedures  §482.30(f) 
 
Determine that the committee performs a review of professional services. 
 
A-0700 
 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
§482.41  Condition of Participation:  Physical Environment 
 
The hospital must be constructed, arranged, and maintained to ensure the safety of 
the patient, and to provide facilities for diagnosis and treatment and for special 
hospital services appropriate to the needs of the community. 
 
Interpretive Guidelines §482.41  



 
This CoP applies to all locations of the hospital, all campuses, all satellites, all provider-
based activities, and all inpatient and outpatient locations. 
 
The hospital’s Facility Maintenance and hospital departments or services responsible for the 
hospital’s buildings and equipment (both facility equipment and patient care equipment) 
must be incorporated into the hospital’s QAPI program and be in compliance with the 
QAPI requirements. 
 
Survey Procedures §482.41  
 
Survey of the Physical Environment CoP should be conducted by one surveyor.  However, 
each surveyor as he/she conducts his/her survey assignments should assess the hospital’s 
compliance with the Physical Environment CoP.  The Life Safety Code survey may be 
conducted separately by a specialty surveyor. 
 
A-0701 
 
(Rev. 176, Issued: 12-29-17, Effective: 12-29-17, Implementation: 12-29-17) 
 
§482.41(a) Standard:  Buildings 
 
The condition of the physical plant and the overall hospital environment must be 
developed and maintained in such a manner that the safety and well-being of patients 
are assured. 
 
Interpretive Guidelines §482.41(a) 
 
The hospital must ensure that the condition of the physical plant and overall hospital 
environment is developed and maintained in a manner to ensure the safety and well-being 
of patients.  This includes ensuring that routine and preventive maintenance and testing 
activities are performed as necessary, in accordance with Federal and State laws, 
regulations, and guidelines and manufacturer’s recommendations, by establishing 
maintenance schedules and conducting ongoing maintenance inspections to identify areas 
or equipment in need of repair.  The routine and preventive maintenance and testing 
activities should be incorporated into the hospital’s QAPI plan. 
 
The hospital must be constructed and maintained to ensure risks are minimized for patients 
as well as for employees and visitors.  Hospitals are expected to demonstrate how they are 
addressing important safety features in accordance with nationally recognized standards.  
Although the following items are expected to be addressed when applicable, the list is not 
all-inclusive. 
 
Accessibility 
 

• The hospital must ensure all buildings at all locations of the certified hospital meet 
State and Federal accessibility standards (e.g. Office of Civil Rights requirements).  
The requirements apply to the interior and exterior of all buildings.   
 

Age-related safety features 
 

• Hospitals are expected to address safety hazards and risks related to age-related 
factors.  Healthcare provided to neonatal, pediatric, and geriatric patients must be in 
accordance with nationally recognized standards.  Age-related risks may include 
items such as security of inpatient and outpatient locations, access to medications, 
cleaning supplies and other hazardous materials, furniture and other medical 


