
• How does the hospital ensure that only OPO, tissue bank, or eye bank staff or 
designated requestors are approaching families to ask them to donate? 

 
A-0890 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.45(a)(4) - Encourage discretion and sensitivity with respect to the circumstances, 
views, and beliefs of the families of potential donors; 
 
Interpretive Guidelines §482.45(a)(4) 
 
Using discretion does not mean a judgment can be made by the hospital that certain families 
should not be approached about donation.  Hospitals should approach the family with the 
belief that a donation is possible and should take steps to ensure the family is treated with 
respect and care. The hospital staff’s perception that a family’s grief, race, ethnicity, 
religion or socioeconomic background would prevent donation should never be used as a 
reason not to approach a family. 
All potential donor families must be approached and informed of their donation rights. 
 
Survey Procedures §482.45(a)(4) 
 

• Interview a hospital-designated requestor regarding approaches to donation requests. 
 

• Review the designated requestor training program to verify that it addresses the use 
of discretion. 

 
• Review the hospital’s complaint file for any relevant complaints. 

 
A-0891 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.45(a)(5) - Ensure that the hospital works cooperatively with the designated OPO, 
tissue bank and eye bank in educating staff on donation issues; 
 
Interpretive Guidelines §482.45(a)(5) 
 
Appropriate hospital staff, including all patient care staff, must be trained on donation 
issues.  The training program must be developed in cooperation with the OPO, tissue bank 
and eye bank, and should include, at a minimum:  
 

• Consent process; 
 
• Importance of using discretion and sensitivity when approaching families; 
 
• Role of the designated requestor; 

 
• Transplantation and donation, including pediatrics, if appropriate;  
 
• Quality improvement activities; and 
 
• Role of the organ procurement organization. 

 
Training should be conducted with new employees annually, whenever there are 
policy/procedure changes, or when problems are determined through the hospital’s QAPI 
program. 
 


