
 
• Report/Respond.  The hospital must assure that any incidents of abuse, neglect or 

harassment are reported and analyzed, and the appropriate corrective, remedial or 
disciplinary action occurs, in accordance with applicable local, State, or Federal law. 

 
As a result of the implementation of this system, changes to the hospital’s policies and 
procedures should be made accordingly. 
 
Survey Procedures   §482.13(c)(3) 
 

• Examine the extent to which the hospital has a system in place to protect patients 
from abuse, neglect and harassment of all forms, whether from staff, other patients, 
visitors or other persons.  In particular, determine the extent to which the hospital 
addresses the following issues.  
 

o Are staffing levels across all shifts sufficient to care for individual patient’s 
needs? 

 
o Does the hospital have a written procedure for investigating allegations of 

abuse and neglect including methods to protect patients from abuse during 
investigations of allegations? 

 
o How does the hospital substantiate allegations of abuse and neglect? 

 
o Do incidents of substantiated abuse and neglect result in appropriate action? 

 
o Has the hospital implemented an abuse protection program?  Does it comply 

with Federal, State and local laws and regulations?  Is it effective? 
o Are appropriate agencies notified in accordance with State and Federal laws 

regarding incidents of substantiated abuse and neglect? 
 

o Can staff identify various forms of abuse or neglect? 
 

o Do staff members know what to do if they witness abuse and neglect? 
 

o What evidence is there that allegations of abuse and neglect are thoroughly 
investigated? 

 
o Does the hospital conduct criminal background checks as allowed by State 

law for all potential new hires? 
 

o Is there evidence the hospital employs people with a history of abuse, 
neglect or harassment? 
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§482.13(d) Standard:  Confidentiality of Patient Records 
 
Interpretive Guidelines §482.13(d)  
 
The hospital must ensure the confidentiality of patient records requirements are met. 
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