
 
o Education of nursing personnel; and 

 
o Experience of nursing personnel. 

 
A-0398 
(Rev. 200, Issued: 02-21-20; Effective: 02-21-20, Implementation: 02-21-20) 
 
§482.23(b)(6) - All licensed nurses who provide services in the hospital must adhere to 
the policies and procedures of the hospital.  The director of nursing service must 
provide for the adequate supervision and evaluation of all nursing personnel which 
occur within the responsibility of the nursing service, regardless of the mechanism 
through which those personnel are providing services (that is, hospital employee, 
contract, lease, other agreement, or volunteer). 
 
Interpretive Guidelines §482.23(b)(6) 
 
The hospital must ensure that there are adequate numbers of clinical nursing personnel to 
meet its patients nursing care needs.  In order to meet their patient’s needs the hospital may 
supplement their hospital employed licensed nurses with volunteer and or contract licensed 
nurses. 
 
The hospital and the director of the nursing service are responsible for the clinical activities 
of all nursing personnel regardless of whether they are hospital employees, contracted staff, 
or volunteers. 
 
All licensed nurses who are working at the hospital must adhere to the policies and 
procedures of the hospital.  The hospital and the director of the nursing service are 
responsible for ensuring that licensed nursing personnel know the hospital’s policies and 
procedures in order to adhere to those policies and procedures. 
 
The hospital and the director of the nursing service ensure that nursing care staff person is 
adequately supervised and that their clinical activities are evaluated.  This supervision and 
evaluation of the clinical activities of each non-employee nursing staff person must be 
conducted by an appropriately qualified hospital-employed RN. 
Survey Procedures §482.23(b)(6) 
 

• Review the method for orienting all licensed nurses to hospital policies and 
procedures.  The orientation should include at least the following: 

 
o The hospital and the unit; 

 
o Emergency procedures; 

 
o Nursing services policies and procedures; and 

 
o Safety policies and procedures. 

 
• Determine if all nursing personnel are appropriately oriented prior to providing care. 

 
• Confirm with the director of nurses that all nurses performance are evaluated by the 

hospital at least once a year.  If the performance evaluation is not considered 
confidential, review two evaluations. 

 
A-0399 
(Rev. 200, Issued: 02-21-20; Effective: 02-21-20, Implementation: 02-21-20) 



 
§482.23(b)(7) - The hospital must have policies and procedures in place establishing 
which outpatient departments, if any, are not required under hospital policy to have a 
registered nurse present.  The policies and procedures must: 

(i)  Establish the criteria such outpatient departments must meet, taking into 
account the types of services delivered, the general level of acuity of patients served 
by the department, and the established standards of practice for the services 
delivered;  
(ii)  Establish alternative staffing plans; 
(iii)  Be approved by the director of nursing; 
(iv)  Be reviewed at least once every 3 years 

 
Interpretive Guidelines §482.23(b)(7) 
 
Guidance is pending and will be updated in future release.  
 
A-0405 
(Rev. 200, Issued: 02-21-20; Effective: 02-21-20, Implementation: 02-21-20) 
 
§482.23(c) Standard: Preparation and Administration of Drugs. 
 
(1) Drugs and biologicals must be prepared and administered in accordance with 
Federal and State laws, the orders of the practitioner or practitioners responsible for 
the patient’s care, and accepted standards of practice. 
 
(i) Drugs and biologicals may be prepared and administered on the orders of other 

practitioners not specified under §482.12(c) only if such practitioners are 
acting in accordance with State law, including scope of practice laws, hospital 
policies, and medical staff bylaws, rules, and regulations…. 

 
(2)  All drugs and biologicals must be administered by, or under supervision of, 
nursing or other personnel in accordance with Federal and State laws and regulations, 
including applicable licensing requirements, and in accordance with the approved 
medical staff policies and procedures. 
 
Interpretive Guidelines §§482.23(c)(1), (c)(1)(i) and (c)(2) 
 
According to the Institute of Medicine of the National Academies, medication errors are 
among the most common medical errors, harming at least 1.5 million people each year.4 It 
has been estimated that drug-related adverse outcomes were noted in nearly 1.9 million 
inpatient hospital stays (4.7 percent of all stays), and 838,000 treat-and-release ED visits 
(0.8 percent of all visits).5  Although technological advances in electronic order entry, 
medication administration, and electronic medical records hold a great deal of promise for 
decreasing medication errors, there are a multitude of human and environmental factors that 
will impact their success. The increasing complexity of medical care and patient acuity 
present significant challenges that require an approach to medication administration that 
takes advantage of available technology while recognizing that it must be integrated into the 
medication administration work processes in a manner that meets the needs of patients and 
promotes their safety. 
 

 
4Institute of Medicine. Preventing Medication Errors. Washington DC: The National Academies Press, 2007. 
5Lucado, Jennifer, et al, Medication-Related Adverse Outcomes in U.S. Hospitals and Emergency 
Departments. Statistical Brief #109, April, 2011. Healthcare Cost and Utilization Project, Agency For 
Healthcare Research and Quality, Rockville, MD. 
 


