
requirements are met. 
 
A-0620 

 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 

 
§482.28(a)(1) - The hospital must have a full-time employee who– 
 

(i)  Serves as director of the food and dietetic services; 
 
(ii)  Is responsible for daily management of the dietary services; and 
 
(iii)Is qualified by experience or training. 
 

Interpretive Guidelines §482.28(a)(1) 
 
The service director must be a full-time employee who has been granted the authority and 
delegated responsibility by the hospital’s governing body and medical staff for the 
operation of the dietary services.  This authority and delegated responsibility includes, the 
daily management of the service, implementing training programs for dietary staff, and 
assuring that established policies and procedures are maintained that address at least the 
following: 
 

• Safety practices for food handling; 
 
• Emergency food supplies; 
 
• Orientation, work assignments, supervision of work and personnel performance; 
 
• Menu planning, purchasing of foods and supplies, and retention of essential records 

(e.g., cost, menus, personnel, training records, QAPI reports, etc); 
 
• Service QAPI program. 

 
Additionally, the service director must demonstrate, through education, experience and/or 
specialized training, the qualifications necessary to manage the service, appropriate to the 
scope and complexity of the food service operations. 
 
Survey Procedures §482.28(a)(1) 
 

• Verify that the director of the food and dietetic services is a full-time employee. 
 
• Review the service director’s job description to verify that it is position-specific and 

that responsibility and authority for the direction of the food and dietary service has 
been clearly delineated.   

• Review the service director’s personnel file to verify that he/she has the necessary 
education, experience, and training to manage the service, appropriate to the scope 
and complexity of food service operations.  

 
A-0621 
 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.28(a)(2) - There must be a qualified dietitian, full-time, part-time or on a 
consultant basis. 
 



Interpretive Guidelines §482.28(a)(2) 
 
A qualified dietitian must supervise the nutritional aspects of patient care.  Responsibilities 
of a hospital dietitian may include, but are not limited to: 
 

• Approving patient menus and nutritional supplements; 
 
• Patient, family, and caretaker dietary counseling; 
 
• Performing and documenting nutritional assessments and evaluating patient 

tolerance to therapeutic diets when appropriate; 
 
• Collaborating with other hospital services (e.g., medical staff, nursing services, 

pharmacy service, social work service, etc) to plan and implement patient care as 
necessary in meeting the nutritional needs of the patients; 

 
• Maintaining pertinent patient data necessary to recommend, prescribe, or modify 

therapeutic diets as needed to meet the nutritional needs of the patients. 
 
Qualification is determined on the basis of education, experience, specialized training, State 
licensure or registration when applicable, and maintaining professional standards of 
practice. 
 
If the qualified dietitian does not work full-time, and when the dietitian is not available, the 
hospital must make adequate provisions for dietary consultation that meets the needs of the 
patients.  The frequency of consultation depends on the total number of patients, their 
nutritional needs and the number of patients requiring therapeutic diets or other nutritional 
supplementation. 
 
Survey Procedures §482.28(a)(2) 
 

• Review the dietitian’s personnel file to determine that he/she is qualified based on 
education, experience, specialized training, and, if required by State law, is licensed, 
certified, or registered by the State. 

 
• If the dietitian is not full-time, determine that the number of hours spent working is 

appropriate to serve the nutritional needs of the patients, and that the hospital makes 
adequate provisions for a qualified consultant coverage when the dietitian is not 
available. 

 
A-0622 
 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.28(a)(3) - There must be administrative and technical personnel competent in 
their respective duties. 
 
Interpretive Guidelines §482.28(a)(3) 
 
Administrative and technical personnel must be competent in their assigned duties.  This 
competency is demonstrated through education, experience and specialized training 
appropriate to the task(s) assigned.  Personnel files should include documentation that the 
staff member(s) is competent in their respective duties. 
 
Survey Procedures §482.28(a)(3) 
 


