
level. 
 
A-1077 
(Rev. 37, Issued:  10-17-08; Effective/Implementation Date:  10-17-08) 
 
§482.54(a) Standard:  Organization 
 
Outpatient services must be appropriately organized and integrated with inpatient 
services. 
 
Interpretive Guidelines §482.54(a) 
 
The organization of the hospital’s outpatient services must be appropriate to the scope 
and complexity of services offered.  
 
The hospital’s outpatient services, at all locations, must be integrated with inpatient 
services (e.g., medical records, radiology, laboratory, surgical services, anesthesia 
(including pain management) services, other diagnostic services, etc), as appropriate to 
the outpatient services offered.  The hospital must have written policies in place to assure 
the integration of outpatient services, including an established method of communication 
between outpatient service departments to corresponding inpatient services.  
 
The hospital must coordinate the care, treatment and services provided to a patient. In 
order to provide continuity of care, it should have an established method of 
communication between inpatient services and outpatient care in order to provide 
continuity of care to its patients. 
 
Survey Procedures §482.53(a)  
 

• Verify that the outpatient services are organized in a manner appropriate to the 
scope and complexity of services offered. 

 
• Verify that the hospital has an established method of communication and 

established procedures to assure integration with inpatient services to provide 
continuity of care. 

 
• Review medical records of outpatients who were later admitted to the hospital in 

order to determine that pertinent information from the outpatient record has been 
included in the inpatient record. 

 
• Determine that each outpatient service location is integrated with the appropriate 

hospital inpatient services in accordance with the needs of the patient care 
provided at each of those locations. 

 
A-1079 
(Rev. 95, Issued: 12-12-13, Effective: 06-07-13, Implementation: 06-07-13) 



 
§482.54(b) Standard:  Personnel 
 
The hospital must --  
 

(1) Assign one or more individuals to be responsible for outpatient services.  
 
(2) Have appropriate professional and nonprofessional personnel available at each 
location where outpatient services are offered, based on the scope and complexity of 
outpatient services. 

 
Interpretive Guidelines §482.54(b) 
 
The hospital’s outpatient services may be directed by one or more individuals.  Hospitals 
have the flexibility to determine how best to organize their outpatient services, including 
how direction will be provided.  As services offered in outpatient departments become 
more varied, complex and technologically advanced, hospitals may find it better to have 
individuals with more specialized expertise providing direction for a specific type of 
outpatient services.   
 
Hospitals should define in writing the qualifications and competencies necessary for their 
outpatient services department leader(s).  These qualifications should include items such 
as education, experience, and specialized training consistent with State law and 
acceptable standards of practice.   
 
The hospital should define in writing the qualifications and competencies necessary to 
direct each outpatient service for which there is a separate director.  Qualifications 
include necessary education, experience and specialized training consistent with State 
law and acceptable standards of practice.  
 
Adequate types and numbers of qualified licensed healthcare professionals and other 
personnel must be available to provide patients with the appropriate level of care for the 
outpatient services offered by the hospital.  The types and numbers of qualified personnel 
required for area of the hospital’s main campus or for each provider-based off-site 
location must be based on the scope and complexity of the outpatient services offered and 
the number and types of patients treated as outpatients at each.   
 
Survey Procedures 482.54(b)  
 

• Ask the hospital how it has organized its outpatient services and to identify the 
individual(s) responsible for providing direction for outpatient services.   

 
• Review the organization’s policies and procedures to determine the person’s 

responsibility. 
 

• Review the position description and personnel file of the individual(s) responsible 



for a selection of outpatient services to ensure that they are qualified, in 
accordance with State law, acceptable standards of practice and hospital policy to 
direct the service for which they are responsible.  

 
• Visit several on- and off-campus locations where hospital outpatient services are 

provided.  Given the scope and complexity of the services being offered, are there 
sufficient personnel with the appropriate education, experience, certifications, 
current licensure where appropriate, and competencies for assigned 
responsibilities? 

 
A-1080 
(Rev. 137, Issued: 04-01-15, Effective: 03-27-15, Implementation: 03-27-15) 
 
§482.54(c)  Standard:  Orders for Outpatient Services  
 
Outpatient services must be ordered by a practitioner who meets the 
following conditions: 
 
(1)  Is responsible for the care of the patient. 
(2)  Is licensed in the State where he or she provides care to the patient. 
(3)  Is acting within his or her scope of practice under State law. 
(4)  Is authorized in accordance with State law and policies adopted by the medical 
staff, and approved by the governing body, to order the applicable outpatient 
services.   
 
This applies to the following:  
 

(i)  All practitioners who are appointed to the hospital’s medical staff and 
who have been granted privileges to order the applicable outpatient services. 

(ii)  All practitioners not appointed to the medical staff, but who satisfy the 
above criteria for authorization by the medical staff and the hospital for ordering 
the applicable outpatient services for their patients.  
 
Interpretive Guidelines §482.54(c) 
 
Orders for outpatient services may be made by any practitioner who is: 
 

• Responsible for the care of the patient; 
 

• Licensed in, or holds a license recognized in, the jurisdiction where he/she 
provides care to the patient; 
 

• Acting within his/her scope of practice under State law; and 
 

• Authorized by the medical staff to order the applicable outpatient services 


