
 

 

An “authorized person” means an individual authorized under State law to order tests or 
receive test results, or both.  See 42 CFR §493.2 (definition of “authorized person”).  
See D5305 for specific guidance on the CLIA requirements for the test requisition 
process. 
  
To ensure that an authorized person is ordering the test, a laboratory using electronic test 
requests may issue passwords. 
 
Written policies should cover the use of standing orders.  Such policies should clearly 
define which tests may be covered by standing orders and at what interval standing orders 
should be reconfirmed. 
 
D5303 
(Rev. 166, Issued: 02-03-17, Effective: 03-03-17, Implementation: 03-03-17) 
 
§493.1241 Standard:  Test request 
 
(b) The laboratory may accept oral requests for laboratory tests if it solicits a 
written or electronic authorization within 30 days of the oral request and maintains 
the authorization or documentation of its efforts to obtain the authorization. 
 
Interpretive Guidelines §493.1241(b) 
 
Review the laboratory’s policy for requesting written orders within 30 days of the oral 
requests.  If no written order was received, verify the laboratory has documentation 
showing the attempt. 
 
D5305 
(Rev. 140, Issued: 05-29-15, Effective: 05-29-15, Implementation: 05-29-15) 
 
§493.1241 Standard:  Test request 
 
(c) The laboratory must ensure the test requisition solicits the following 
information: 
 

(c)(1) The name and address or other suitable identifiers of the authorized 
person requesting the test and, if appropriate, the individual responsible for 
using the test results, or the name and address of the laboratory submitting the 
specimen, including, as applicable, a contact person to enable the reporting of 
imminently life threatening laboratory results or panic or alert values. 

 
Interpretive Guidelines §493.1241(c)(1)-(c)(8) 
 
The test requisition must provide the information necessary to identify and send test 
results to the individual who ordered the test (the authorized person), or, where 
applicable, to the authorized person’s representative.  An authorized person may also use 


