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§483.420(a)(10) Ensure that clients have access to telephones with privacy for incoming and 
outgoing local and long distance calls except as contraindicated by factors identified within 
their individual program plans; 

 

Guidance §483.420(a)(10) 

 

Any restriction of telephone access must be explained in the IPP with a plan to advance the 
client’s access.  For persons with hearing loss who could benefit, Text Telephone (TTY) services 
or other accommodations should be provided. 

 

As with any other rights restriction, the restriction must be addressed in the IPP, written 
informed consent obtained, and the plan must be reviewed and approved by the specially 
constituted committee. 
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§483.420(a)(11) Ensure clients the opportunity to participate in social, religious, and 
community group activities; 

 

Guidance §483.420(a)(11) 

 

Clients should be offered the opportunity to participate in various types of activities in the 
community (e.g., going to grocery stores, hair salons, restaurants, places of worship, 
pharmacies, community meetings and events) based on their interests and choices.  The facility 
must make accommodations for physical issues such as hearing impairment and mobility 
limitations.  In addition, clients should be taught the applicable skills to participate in their 
choice of activities to the fullest extent of their abilities. 

 

It is not acceptable for all client activities to be provided in the facility. 



 

 

When a client is identified to be on restriction from community integration opportunities, 
interview clients, families, legal guardians and staff to determine if due process was afforded for 
this restriction and whether the restriction is included in the IPP. 

 

In the event of a court placement that restricts community access, due process does not apply. 

 

There should be evidence that the facility assists and encourages all clients, regardless of 
functioning levels, to have input into the decisions on community integration activities.  It is not 
acceptable to require clients to attend unwanted activities due to staffing considerations. 
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§483.420(a)(12) Ensure that clients have the right to retain and use appropriate personal 
possessions and clothing, and 

 

Guidance §483.420(a)(12) 

 

Clients should have personal possessions and clothing which meet their needs, interests and 
choices. 

 

Clients should have free access to their own possessions and clothing.  When considering 
whether a client has free access to their personal possessions and clothing, ensure that physical 
limitations have been addressed. 

 

Clients who are unable to access and use personal possessions and clothing appropriately are 
involved in programs to learn the necessary skills to do so. 

 

In situations where the behavior of one or more clients in a living area prevents free access to 
personal possessions for each client, the facility must develop IPPs for the client with disruptive 
behavior.  The facility must also ensure that during the implementation of this program plan 


