
 

if absences of staff for breaks and meals results in a pattern of prolonged periods in which 
present and on-duty staff do not meet the ratios. 
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§483.420(d)(4) When there are no clients present in the living unit, a responsible staff 
member must be available by telephone. 

 

§483.430(e) Standard:  Staff Training Program 
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§483.430(e)(1) The facility must provide each employee with initial and continuing training 
that enables the employee to perform his or her duties effectively, efficiently, and 
competently. 

 

Guidance §483.430(e)(1) 

 

Newly employed staff receive a supported orientation program (mentor or ongoing supervision) 
during their early employment.  All staff receive continuing education on such issues as abuse 
and neglect, handling emergency situations, behavior management, and treating people with 
respect and dignity, etc. 

 

The primary evidence of an effective staff training program is the observed competent 
interaction between staff and clients. 

 

§483.430(e)(2) For employees who work with clients, training must focus on skills and 
competencies directed toward clients' 
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§483.430(e)(2) developmental, 

 

Guidance §483.430(e)(2) 

 

Staff receive training in the following areas: 

 

• developmental programming principles and techniques (e.g. techniques to involve 
clients in their programs to their highest capability, use of positive reinforcement, use of 
assistive technology, use of appropriate materials and providing informal opportunities 
to practice skills); 

 

• use of adaptive equipment and augmentative communication devices and systems; and  

 

• effective recordkeeping procedures. 
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§483.430(e)(2) behavioral, 

 

Guidance §483.430(e)(2) 

 

Staff receive training in the following areas: 

 

• use of behavioral principles during interactions between staff and clients;  

• use of accurate procedures regarding abuse detection and prevention, restraints, drugs 
to manage behaviors, client safety, emergencies, etc.; 

• use of least restrictive interventions; 


