
 

 

§483.420(d)(4) if the alleged violation is verified, appropriate corrective action must be taken. 

 

Guidance §483.420(d)(4) 

 

The facility is required to ensure that clients residing in the facility are not subjected to physical, 
verbal, sexual or psychological abuse or punishment. 

 

Appropriate corrective action is required for findings of abuse, neglect or mistreatment by other 
clients residing in the facility, staff of outside agencies, parents or any other person, and for 
injuries to clients resulting from controllable environmental factors. 

 

If the facility receives allegations of abuse, neglect, or mistreatment of a client during out of 
facility visits with their family, they must report these allegations to the appropriate state 
authority for investigation.  The facility does not have to conduct an internal investigation 
regarding the alleged violation. 

 

Appropriate corrective action is defined as that action which is reasonably likely to prevent the 
abuse, neglect, mistreatment or injury from recurring. 

 

This regulation does not require staff termination as the only appropriate corrective action. 

 

The corrective action imposed by the facility is commensurate with the violation. 

 

When a facility is forced to re-hire a staff person, determined by the facility investigation to 
have been responsible for abuse, neglect, or mistreatment, the facility continues to be 
responsible for ensuring the health and safety of the clients, and ensures that those staff 
members do not work directly with clients. 
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§483.430 Condition of participation:  Facility staffing. 

(a) Standard:  Qualified intellectual disability professional 
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§483.430(a) Each client's active treatment program must be integrated, coordinated and 
monitored by a qualified intellectual disability professional who – 

 

Guidance §483.430(a) 

 

The position of qualified intellectual disability professional (QIDP) is unique to the ICF/IID 
program.  This position can be central to the overall responsiveness and effectiveness of an active 
treatment program.  Whether a supervisory or non-supervisory position, the QIDP is responsible 
to: 

 

• Orchestrate all facets of the active treatment effort, including the IDT creation of relevant  
IPPs tailored to meet individual client needs; 

 

• Effectively coordinate internal and external program services and supports to facilitate 
the acquisition of client skills and adaptive behaviors; and 

 

• Promote competent interactions of residential staff with clients in program 
implementation and behavior management. 

 

Breakdowns in the provision of needed services does not automatically equate with deficient 
practice with QIDP regulations.  Non-compliance with QIDP regulations exist where the facility 
has failed to provide a QIDP or sufficient numbers of QIDPs to effectively perform these required 
functions or the QIDP(s) has failed to assertively attempt to integrate, coordinate and/or monitor 
each client’s active treatment program. 

 


