
 

"Appropriate" means those parts of each client's record are most likely (or known) to be needed 
by the residential staff to carry out the client's active treatment program in the unit; to alert 
staff to health risks and other aspects of medical treatment; to support the psychosocial needs 
of the client; to contact family or emergency contacts, and to provide anything else necessary to 
the staff's ability to work on behalf of the client. 

 

The staff of the residential living unit has, and can access, all information which is relevant to 
implementing client program plans, appropriate care of, interaction with, and provision of 
services for the client. 

 

(d) Standard:  Services provided under agreements with 
outside sources 
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§483.410(d)(1) If a service required under this subpart is not provided directly, the facility 
must have a written agreement with an outside program, resource, or service to furnish the 
necessary service, including emergency and other health care. 

 

Guidance §483.410(d)(1) 

 

If a service is not provided directly, there must be a written agreement for such services. 

 

Written agreements are required for emergency services such as dentists and pharmacies. For 
those services that require a visit to a hospital, the Intermediate Care Facilities for Individuals 
with Intellectual Disabilities (ICF/IID) typically utilizes services from an emergency department of 
the hospital, thus no written contract is required. 

 

Federal statute (P.L. 94-142) requires all school-aged children to receive a free and appropriate 
school education.  Therefore, a written agreement between ICF/IIDs and public schools is not 
necessary. 
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(d)(2)(i) Contain the responsibilities, functions, objectives, and other terms agreed to by both 
parties; and 
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§483.410(d)(2)(ii) Provide that the facility is responsible for assuring that the outside services 
meet the standards for quality of services contained in this subpart. 
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§483.410(d)(3) The facility must assure that outside services meet the needs of each client. 

 

Guidance §483.410(d)(3) 

 

Outside services are any services needed by the clients and not provided directly by the facility 
(hospital visits, dental visits, day program services, etc.). 

 

Programs and services must be coordinated between the facility and the outside service, and 
foster consistency of implementation across settings of teaching strategies and behavior 
management. 

 

The facility monitors outside services on an ongoing basis to ensure that services provided are 
consistent with the needs of each client as identified in the Individual Program Plan (IPP). For 
example, if the facility is implementing a behavior management or a communication program 
for the client, it is shared with the outside program and implemented by the outside program 
(workshop, day program, etc.) and the outside program agrees to incorporate it into their day 
program.  At periodic intervals, the facility staff visit or communicate with the outside program 
to verify consistency across the two settings. 


