
 

 

Policies and procedures for management of conduct between staff and clients (483.450(a)(1)) 
should be provided to clients, parents of minor children, and legal guardians at admission and 
upon request.  Policies and procedures are available on the residential and program areas if 
these are in separate buildings. 
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§483.450(a)(2) To the extent possible, clients must participate in the formulation of these 
policies and procedures. 

 

Guidance §483.450(a)(2) 

 

“To the extent possible” does not mean that the clients are excluded due to the clients’ 
schedule or intellectual or developmental level.  Facilities should be able to provide 
documentation that substantiates that clients were offered the opportunity and participated in 
the development of the policies.  This could be accomplished through client committees or in 
house meetings.  There should be documentation of these discussions between the client 
representatives and the facility. 
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§483.450(a)(3) Clients must not discipline other clients, except as part of an organized system 
of self-government, as set forth in facility policy. 

 

Guidance §483.450(a)(3) 

 

Staff will promptly intervene when any clients tries to independently impose discipline upon 
another client.  For example, a client who is serving dessert to the group withholds dessert from 
another client based upon their own evaluation of that client’s behavior. 

 



 

(b) Standard:  Management of inappropriate client behavior 
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§483.450(b)(1) The facility must develop and implement written policies and procedures that 
govern the management of inappropriate client behavior 

 

Guidance §483.450(b)(1) 

 

At a minimum, the facility must have written policies and procedures regarding the 
management of maladaptive behaviors addressing the following: 

 

483.450(b)(1) (W 275 – W284). 

 

• the use of a functional  behavior assessment in the development of behavior 
management programs; 

• a hierarchy of least to most intrusive measures; and  

• incorporation of behavior management programs into the IPP. 

 

§483.450(b)(1) These policies and procedures must be 
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§483.450(b)(1) consistent with the provisions of paragraph (a) of this section. 

 

§483.450(b)(1) These procedures must 

 


