
 

 

§483.450(b)(1)(iv)(F) A mechanism for monitoring and controlling the use of interventions. 

 

Guidance §483.450(b)(1)(iv)(F) 

 

Facility policies must address what supervisory oversight is provided during the application of 
the intervention in order to ensure that procedures were followed correctly.  Procedures should 
also address what retrospective analysis is done on each intervention to ensure that procedures 
are being consistently followed. 
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§483.450(b)(2) Interventions to manage inappropriate client behavior must be employed with 
sufficient safeguards and supervision to ensure that the safety, welfare and civil and human 
rights of clients are adequately protected. 

 

§483.450(b)(3) Techniques to manage inappropriate client behavior must never be used 
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§483.450(b)(3) for disciplinary purposes, 

 

Guidance §483.450(b)(3) 

 

No intervention, whether as a part of a formal program or in emergency situations (see W289) 
may be used as punishment, retaliation or retribution.  A staff member cannot employ a 
behavior management technique simply because a client refuses to follow a staff request. 

 



 

The implementation of all interventions, except in emergency situations, must be administered 
consistent with the IPP and the specific behaviors identified in the IPP requiring the 
intervention.  Instances where an intervention is done as a punishment because the client did 
not comply with staff instructions and not associated with the IPP include: 

 

• Personal property confiscated for behavior at staff discretion; 

• Rights restricted without approved plans; and 

• Punitive house rules, such as prohibiting reentry into the kitchen for snacks if a meal is 
not eaten completely. 
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§483.450(b)(3) for the convenience of staff 

 

Guidance §483.450(b)(3) 

 

Inadequate numbers of staff, inefficient deployment of staff, and insufficient training of staff 
can lead to restrictive practices used for staff convenience. 

 

Examples of techniques used to manage client behavior for staff convenience including, but are 
not limited to: 

 

• Clients allowed to discipline other clients;  

• Clients restricted to one area of the home; and 

• Unauthorized use of restraints (e.g., lap trays, bean bags, gait belt, and merry walkers 
for the purpose of restricting movement) 
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