
 

§483.430(c)(2) There must be responsible direct care staff on duty and awake on a 24-hour 
basis, when clients are present, to take  prompt, appropriate action in case of injury, illness, 
fire or other emergency, in each defined residential living unit housing- - 

 

(i) Clients for whom a physician has ordered a medical care plan;  

 

(ii) Clients who are aggressive, assaultive or security risks; 

 

(iii) More than 16 clients; or 

 

(iv) Fewer than 16 clients within a multi-unit building. 

 

Guidance §483.430(c)(2) 

 

Indicators of staff not being awake in relation to the occurrence of incidents, accidents, and 
injuries may include, but are not limited to: 

 

• incidents of unplanned client absences; 

• untimely reaction to a medical emergency; 

• injuries from client to client aggression; or 

• a pattern of injuries of unknown origin. 

 

If even one client meets 483.430(c)(2)(i-ii) then staff must be awake on a 24-hour basis. 

 

A client has a medical care plan when an acute or chronic occurrence requires clinical 
assessment and monitoring on a scheduled basis. 
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§483.430(c)(3) There must be a responsible direct care staff person on duty on a 24 hour basis 
(when clients are present) to respond to injuries and symptoms of illness, and to handle 
emergencies, in each defined residential living unit housing- - 

 

(i) Clients for whom a physician has not ordered a medical care plan; 

 

(ii) Clients who are not aggressive, assaultive or security risks; and 

 

(iii) Sixteen or fewer clients. 

 

Guidance §483.430(c)(3) 

 

At all times, there must be at least one staff person on-duty in the facility if even one client is 
present.  For purposes of this provision, “on duty” staff need not be awake during normal 
sleeping hours, but do need to respond to injuries, illness, and emergencies promptly. 
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§483.430(c)(4) The facility must provide sufficient support staff so that direct care staff are not 
required to perform support services to the extent that these duties interfere with the 
exercise of their primary direct client care duties. 

 

Guidance §483.430(c)(4) 

 

Direct care staff should not be performing support services (e.g., making beds, cooking, 
cleaning, etc.) independently which takes them away from client interaction and teaching. If 
support services in the house cannot be done jointly as chores between clients, as part of their 
training program, and the support staff, additional staff should be added to perform the chores.  
This does not include any staff chores done during client’s sleeping hours. 

 

"Support staff" include all personnel hired by the facility that are not either direct care staff or 


