
 

(b) Standard:  Management of inappropriate client behavior 
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§483.450(b)(1) The facility must develop and implement written policies and procedures that 
govern the management of inappropriate client behavior 

 

Guidance §483.450(b)(1) 

 

At a minimum, the facility must have written policies and procedures regarding the 
management of maladaptive behaviors addressing the following: 

 

483.450(b)(1) (W 275 – W284). 

 

• the use of a functional  behavior assessment in the development of behavior 
management programs; 

• a hierarchy of least to most intrusive measures; and  

• incorporation of behavior management programs into the IPP. 

 

§483.450(b)(1) These policies and procedures must be 
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§483.450(b)(1) consistent with the provisions of paragraph (a) of this section. 

 

§483.450(b)(1) These procedures must 
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§483.450(b)(1)(i) Specify all facility approved interventions to manage inappropriate client 
behavior; 

 

Guidance §483.450(b)(1)(i) 

 

All interventions for the management of inappropriate client behaviors which are approved for 
use in the facility are clearly stated and described in its policy.  Examples of positive 
interventions include, but are not limited to, verbal praise reward systems, and prompting.  
Examples of negative interventions include, but are not limited to, removal of a privilege, 
implementation of restraint, and/or the use of exclusionary time out. 
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§483.450(b)(1)(ii) Designate these interventions on a hierarchy to be implemented, ranging 
from most positive or least intrusive, to least positive or most intrusive; 

 

Guidance §483.450(b)(1)(ii) 

 

Policies and procedures must include a clear progression as to how staff implement 
interventions to manage inappropriate client behavior. 

 

Facility policy and procedures must define the entire hierarchy of possible interventions from 
the most positive, functionally appropriate approaches to most intrusive approaches authorized. 
The facility determines at what level in the hierarchy the IPP will begin for each client based on 
their individual assessment. The plan must still begin at the least intrusive technique shown 
effective for that client. Individual plans should specify the specific techniques that have been 
determined through assessment to be least restrictive for each client. 

 

The facility policy for unexpected behavioral incidents must provide direction for the staff in the 


