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§483.420(a)(9) Ensure clients the opportunity to communicate, associate and meet privately 
with individuals of their choice, 

 

Guidance §483.420(a)(9) 

 

Privacy must be provided for both face-to-face interactions and electronic interactions. 

 

The facility must provide opportunities for the client to communicate, through regular mail, 
telephone and/or electronic mail and meet in private with persons of their choice (e.g., friends 
from the community, family members, and advocates).  There may be instances where legal 
guardians override the wishes of the client.  In these instances, the facility should be actively 
working with the legal guardian and the client to reach the maximum agreeable level of 
interaction for the client. 

 

Space must be provided for clients to receive visitors in reasonable comfort and privacy. 
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§483.420(a)(9) and to send and receive unopened mail; 

 

Guidance §483.420(a)(9) 

 

Clients must be provided the opportunity to send/receive all types of mail unopened and read 
the contents themselves if able.  If the staff has to open and read mail to the client, this should 
be done in a private place allowing the client as much participation as possible. 

 

Clients who have their own electronic equipment must be provided the opportunity to send, 
receive, and read electronic mail with privacy. 
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§483.420(a)(10) Ensure that clients have access to telephones with privacy for incoming and 
outgoing local and long distance calls except as contraindicated by factors identified within 
their individual program plans; 

 

Guidance §483.420(a)(10) 

 

Any restriction of telephone access must be explained in the IPP with a plan to advance the 
client’s access.  For persons with hearing loss who could benefit, Text Telephone (TTY) services 
or other accommodations should be provided. 

 

As with any other rights restriction, the restriction must be addressed in the IPP, written 
informed consent obtained, and the plan must be reviewed and approved by the specially 
constituted committee. 

 

W136 

(Rev. 135, Issued: 02-27-15, Effective: 04-27-15, Implementation: 04-27-15) 

 

§483.420(a)(11) Ensure clients the opportunity to participate in social, religious, and 
community group activities; 

 

Guidance §483.420(a)(11) 

 

Clients should be offered the opportunity to participate in various types of activities in the 
community (e.g., going to grocery stores, hair salons, restaurants, places of worship, 
pharmacies, community meetings and events) based on their interests and choices.  The facility 
must make accommodations for physical issues such as hearing impairment and mobility 
limitations.  In addition, clients should be taught the applicable skills to participate in their 
choice of activities to the fullest extent of their abilities. 

 

It is not acceptable for all client activities to be provided in the facility. 


