w113

(Rev. 135, Issued: 02-27-15, Effective: 04-27-15, Implementation: 04-27-15)

§483.410(c)(3) The facility must develop and implement policies and procedures governing the
release of any client information, including consents necessary from the client, or parents (if
the client is a minor) or legal guardian.

Guidance §483.410(c)(3)

The facility develops and follows written policies governing the release of client information.

Release of any personally identifiable information does not occur unless consent(s) is obtained
prior to the release.

These policies must address at a minimum who must give consent for the release of information
from records. The policy and procedures should account for other situations involving the
release of client information, such as:

who should be notified when records have been released;
procedures to be followed with subpoenas;

time frames for providing requested information; and



information regarding a client’s HIV status may not be released without specific consent
and may not be in the record if that consent has not been given.



