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§483.430(d)(1) The facility must provide sufficient direct care staff to manage and supervise
clients in accordance with their individual program plans.

Guidance §483.430(d)(1)

“Sufficient” means enough direct care staff to effectively implement the active treatment
programs as defined in the IPP, to meet client needs, and to respond to emergencies, illness, or
injuries.

Even though minimum ratios are defined at §483.430(d)(3), active treatment may require more
staff than the minimums required ratios, therefore compliance should not be based on staffing
ratios alone.

§483.430(d)(2) Direct care staff are defined as the present on-duty staff calculated over all
shifts in a 24-hour period for each defined residential living unit.

Guidance §483.430(d)(2)

"Direct care staff" are those personnel who are assigned to work directly with the clients
providing support during activities of daily living and active treatment programs.

Professional staff who work with clients in a living unit on a periodic basis are not included in
direct care staff ratios.

Supervisors of direct care staff can be counted only if they share in the actual work of the direct
care of clients on a continuous basis (e.g. take client assignment).



Direct care supervisors whose principle assigned function is to supervise direct care staff may
not be included in direct care staff ratios although they may occasionally provide direct services
to clients.

Non-direct care staff supervisors whose principle assigned function is to supervise non-direct
care staff may not be included in direct care staff ratios.



