
 

 

The facility must provide areas within the living area in which the client can have time to be 
alone, when appropriate, and to have privacy (their conversations cannot be overheard) for 
personal interactions/activities.  There should be a location where the client can meet privately 
with family and/or friends and a telephone available where he/she can hold private telephone 
conversations. 

 

Personal privacy for clients also includes the right to have certain personal information about 
them kept confidential.  Staff should not discuss one client in front of others (clients, parents, 
legal guardians, visitors, etc.) and should not post personal information about clients in areas 
where other clients, families and the public can read the information. 

 

Video/audio taping or live feed must not be used in place of or for the convenience of staff.  The 
facility may install video/audio equipment for purposes of observing client/staff interactions.  
Video/audio equipment may only be installed in common areas (in no case may videotaping or 
live feed be done in bathrooms or areas where private visits are conducted).  The clients, 
families and/or legal guardians of the clients residing in the areas where videotaping or live feed 
will occur must give informed consent for the installation and must be assured that no personal 
privacy will be jeopardized.  The use of the equipment must be presented at and approved by 
the specially constituted committee for the facility prior to the installation of video or audio 
devices. 

 

Motion sensors should not be considered cameras. 
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§483.420(a)(7) ensure privacy during treatment and care of personal needs; 

 

Guidance §483.420(a)(7) 

 

Clients must be provided privacy during personal hygiene activities (e.g., toileting, bathing, 
dressing) and during medical/nursing treatments that require exposure of one's body. 

 



 

People not involved in the care of the client should not be present without their consent while 
they are being examined or treated. 

 

Whenever possible, the facility should be sensitive to clients’ preferences for same sex care in 
private situations. 
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§483.420(a)(8) Ensure that clients are not compelled to perform services for the facility and 

 

Guidance §483.420(a)(8) 

 

Clients are not required or expected to be a source of labor for a facility.  The client must not be 
required or expected to do productive work for the facility, other than appropriate care of one's 
own personal space or shared responsibilities for common areas. 
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§483.420(a)(8) ensure that clients who do work for the facility are compensated for their 
efforts at prevailing wages and commensurate with their abilities; 

Guidance §483.420(a)(8) 

"Work", as used in the regulation, means any directed activity, or series of related activities 
which results in a benefit to the economy of the facility or in a contribution to its maintenance, 
or in the production of a salable product.  In deciding whether a particular activity constitutes 
"work" as defined above, the key determinant is whether the facility would be required to hire 
additional full or part-time staff (or pay overtime to existing staff) to perform the service the 
client is asked to perform. 

 

Clients volunteering to do real work that benefits the facility should give informed consent for 
such practices and understand that by providing employable services they are able to be 


