
 

Those persons having legal authority to access the accounting records for personal funds such as 
the client, parent, or legal guardians should be afforded access upon request unless there is 
documented rationale for withholding the information. 

 

It is not necessary that a facility furnish an annual financial statement to the client, or the 
client's parent or legal guardian, since the facility is already required to make the financial 
record available at any time upon request. The client, parent, and/or legal guardian, in turn, is 
free to choose to make the financial record available to anyone else. 

 

(c) Standard:  Communication with clients, parents, and guardians. 

§483.420(c)  

 

The Facility must – 
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§483.420(c)(1)  Promote participation of parents (if the client is a minor) and legal guardians in 
the  process of providing active treatment to a client unless their participation is unobtainable 
or inappropriate; 

 

Guidance §483.420(c)(1) 

 

The facility must maintain an on-going effort to communicate with parents, family members 
and/or legal guardians regarding the implementation of active treatment programs for the 
client.  The facility encourages and engages parents, family members and legal guardians in the 
continued implementation of active treatment programs even while spending time outside of 
the facility setting. 

 

"Unobtainable", for the purposes of this guideline, means that the facility has made a good faith 
effort to seek parental or legal guardian participation in the process, even though the effort may 
ultimately be unsuccessful (for example, the parent may be impossible to locate or may prove 
unwilling or unable to participate). 



 

 

"Inappropriate", for the purposes of this guideline, means that behavior of the parent or legal 
guardian could be disruptive or detrimental to the client’s program outcome.  In this case, 
determine what the facility has done to bring effective resolution to the problem. 
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§483.420(c)(2) Answer communications from clients' families and friends promptly and 
appropriately; 

 

Guidance §483.420(c)(2) 

 

It is reasonable to expect that the facility will provide at least an interim response to inquiries 
from the client’s families and friends within 48 hours. 
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§483.420(c)(3) Promote visits by individuals with a relationship to the client (such as family, 
close friends, legal guardians and advocates) at any reasonable hour, without prior notice, 
consistent with the right of that client's and other clients' privacy, unless the interdisciplinary 
team determines that the visit would not be appropriate; 

 

Guidance §483.420(c)(3) 

 

Any limitations on visitors must be implemented as a result of IDT evaluation and discussion and 
be documented.  This documentation should include evidence of approval from the specially 
constituted committee.  Decisions to restrict a visitor for an individual client must be reviewed 
and re-evaluated each time the IPP is reviewed or at the client's request.  Broad restrictions on 
visitors such as times of the day or certain days of the week are a violation of this requirement. 

 


