
 

utilization of the hierarchy.  For clients not on a behavior plan, staff must apply the appropriate 
level of intervention per the established hierarchy, including emergency measures to prevent 
harm to self or others. 
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§483.450(b)(1)(iii) Insure prior to the use of more restrictive techniques, that the client's 
record documents that programs incorporating the use of less intrusive or more positive 
techniques have been tried systematically and demonstrated to be ineffective; and 

Guidance §483.450(b)(1)(iii) 

Policies must be implemented to ensure that all restrictive procedures begin at the lowest level 
of the hierarchy unless there is documented evidence that less intrusive interventions have 
been tried and have been found to be ineffective. 

 

The facility is not required to justify discontinuing the use of a more restrictive technique before 
initiating a less restrictive technique, since the intent of the regulation is to use the most 
positive, least intrusive technique possible. 

In emergency situations where an unanticipated behavior requires immediate protection of the 
client or others, the technique chosen is the least restrictive appropriate technique possible. 

 

§483.450(b)(1)(iv) Address the following: 
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§483.450(b)(1)(iv)(A) The use of time-out rooms; 

 

Guidance §483.450(b)(1)(iv)(A) 

 

"Time-out room" is defined as a separate room that is used to remove a client from stimulation 
that may be triggering and reinforcing maladaptive behavior.  The facility must have written 



 

policies and procedures for the use of time out rooms which address all the requirements of 
483.450 (c) (1-4) standard: time out room. 
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§483.450(b)(1)(iv)(B) The use of physical restraints; 

Guidance §483.450(b)(1)(iv)(B)  

 

"Physical restraint" is defined as any manual hold or mechanical device that the client cannot 
remove easily, and which restricts the free movement of, normal functioning of, or normal 
access to a portion or portions of a client's body.  Examples of mechanical devices may include 
arm splints and mittens. 

 

Policies and Procedures must address: 

 

• the types of physical restraint that are allowed in the facility; 

• the persons who apply such restraints; 

• the parameters for duration of application; 

• the methods that assure the health and safety of clients while in restraints; and  

• the specific training required for staff allowed to apply such restraints. 
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§483.450(b)(1)(iv)(C) The use of drugs to manage inappropriate behavior; 

 

Guidance §483.450(b)(1)(iv)(C) 

 


