
 

Guidance §483.430(b)(5)(ix) 

 

If a professional is not nationally registered as a dietician, they would have to show evidence 
they completed the degree and field work in their designated field and are eligible to sit for the 
national exam. 
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§483.430(b)(5)(x) To be designated as a human services professional an individual must have 
at least a bachelor's degree in a human services field (including, but not limited to: sociology, 
special education, rehabilitation counseling, and psychology). 

 

Guidance §483.430(b)(5)(x) 

 

Human Services is a diverse field focused on improving the quality of life of clients in 
communities in which the professional serves.  A human services professional works directly 
with the population being served.  Surveyors should see evidence that a human service 
professional has a bachelor’s degree at a minimum. 
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§483.430(b)(5)(xi) If the client's individual program plan is being successfully implemented by 
facility staff, professional program staff meeting the qualifications of paragraph (b)(5)(i) 
through (x) of this section are not required-  

 

(A) Except for qualified intellectual disability professionals; 

 

(B) Except for the requirements of paragraph (b)(2) of this section concerning the facility's 
provision of enough qualified professional program staff; and 

 



 

(C) Unless otherwise specified by State licensure and certification requirements. 

 

Guidance §483.430(b)(5)(xi) 

 

An individual client program may not require that professional staff perform all of the services 
as outlined by the IPP (e.g. the direct support staff may be trained by the professional to safely 
and effectively carry out the designed program), however, any specialized therapy must involve 
evaluation, program development, and re-assessment by the appropriate professional at 
periodic intervals. 

 

(c) Standard:  Facility staffing 
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§483.430(c)(1) The facility must not depend upon clients or volunteers to perform direct care 
services for the facility.  

 

Guidance §483.430(c)(1) 

 

The facility must have sufficient staff to provide needed care and services without the use of 
volunteers or enlisting the help of clients residing in the facility to perform the duties normally 
performed by facility staff. 

 

The facility may not rely on volunteers in lieu of paid staff to fill required staff positions and 
perform direct care services.  Volunteers are permissible, but must be in addition to the number 
of paid staff required to carry out a function.  Volunteers should have an orientation to the 
policies and procedures of the facility and oversight is required by facility staff. 
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