
 

extremely high incident rate, then a full review of all alleged violations of abuse, neglect or 
mistreatment, as well as injuries of unknown source for the past three (3) months should be 
completed. 
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§483.420(d)(3) must prevent further potential abuse while the investigation is in progress. 

 

Guidance §483.420(d)(3) 

 

The facility must take all measures necessary to protect the client, including removal of the staff 
from working with the client if indicated.  See W154. 
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§483.420(d)(4) The results of all investigations must be reported to the administrator or 
designated representative or to other officials in accordance with State law within five 
working days of the incident and, 

 

Guidance §483.420(d)(4) 

 

Some states require that allegations of abuse must be reported to the police.  A police 
investigation may take longer than five (5) working days.  Their investigation does not change 
the requirement that the facility must complete an internal investigation report of findings 
within the five day timeframe.  When outside authorities are involved, the facility will still be 
required to complete their investigation within five days to the extent authorized by such 
entities.  "Working days" means Monday through Friday, excluding state and Federal holidays. 
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