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§483.430(b)(1) Professional program staff must work directly with clients

Guidance §483.430(b)(1)

Examples of professional staff working directly with clients include: performing professional
assessments of clients, provision of direct support and services and periodic monitoring by the
professional of the client working on the program. The amount and degree of direct care that
professionals must provide will depend on the needs of the client and the ability of other staff to
effectively work with clients on a day-to-day basis.

For those services that must be provided by a professional due to either law, licensure or
registration, the client receives the services directly from the professional. Professionals may
deliver services through the supervision and direction of subordinates where provided by law.



