
fatigued after a HH aide visit assisting with a bath, thus making a physical therapy 
session scheduled for directly after the HH aide visit less effective.   

• Managing pain during physical therapy or physical care (i.e. dressing changes or 
wound care) to minimize patient discomfort while maximizing the effectiveness 
of the therapy session. 

• Working with the patient to recommend and make safety modifications in the 
home. 

• Assuring that staff who provide care are communicating any patient concerns and 
patient progress toward the goals identified in the plan of care with others 
involved in the patient’s care.  

 
G608 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.60(d)(4) Coordinate care delivery to meet the patient’s needs, and involve the 
patient, representative (if any), and caregiver(s), as appropriate, in the coordination 
of care activities.  
 
Survey Procedures §484.60(d)(4) 
 
Determine through interview if the patient, representative, and caregiver, as applicable 
and appropriate, are involved in care coordination.  For example, were individual 
schedules considered and accommodated as able? 
 
 
G610 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.60(d)(5) Ensure that each patient, and his or her caregiver(s) where applicable, 
receive ongoing education and training provided by the HHA, as appropriate, 
regarding the care and services identified in the plan of care.  The HHA must 
provide training, as necessary, to ensure a timely discharge. 
 
Interpretive Guidelines §484.60(d)(5) 
 
The comprehensive assessment, patient-centered plan of care and the goals identified 
therein inform the training and education objectives for each patient.  The goals of the 
HHA episode are established at admission and revised as indicated by the patient’s 
condition.  With the discharge plan clearly identified, patient education and 
documentation of the patient response to the education begins upon admission and 
continues throughout the provision of HHA services.  The HHA must monitor patient and 
caregiver responses to and comprehension of any training provided.   
 
Survey Procedures §484.60(d)(5) 
 



If education was conducted, did the HHA staff provide education and training to the 
patient and any caregivers, when appropriate, and according to the plan of care?  Look 
for evidence that the education was conducted by reviewing the written information in the 
patient’s home and/or interviewing the patient and HHA staff. 
 
 
G612 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.60(e) Standard: Written information to the patient.  
 
The HHA must provide the patient and caregiver with a copy of written instructions 
outlining: 
 
Interpretive Guidelines §484.60(e)  
 
The documents listed in (e)(1)-(5) must be provided to the patient and/or their his/her 
caregiver and representative (if any) no later than the next visit after the plan of care has 
been approved by the physician or allowed practitioner. The written information should 
be updated as the plan of care changes. Clear written communication between the HHA 
and the patient and the patient’s caregiver and representative (if any) helps ensure that 
patients and families understand what services to expect from the HHA, the purpose of 
each service and when to expect the services. 
 
G614 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
[The HHA must provide the patient and caregiver with a copy of written instructions 
outlining…] 
 
§484.60(e)(1) Visit schedule, including frequency of visits by HHA personnel and 
personnel acting on behalf of the HHA. 
 
Interpretive Guidelines §484.60(e)(1) 
 
The HHA must ensure that the written visit schedule provided to the patient is consistent 
with the patient’s most current plan of care.   
 
G616 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
[The HHA must provide the patient and caregiver with a copy of written instructions 
outlining…] 
 


