
[§484.75(b) Standard: Responsibilities of skilled professionals. Skilled professionals 
must assume responsibility for, but not be restricted to, the following:] 
 
(5) Patient and caregiver education; 
 
Survey Procedures §484.75(b)(5) 
 
Home visit observations with direct care observation and patient interview should assist 
in determining compliance with this requirement.  The clinical record should reflect the 
education and counseling provided by skilled professionals to the patient, caregiver, and 
family (see also §484.75(b)(4)).   
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[§484.75(b) Standard: Responsibilities of skilled professionals. Skilled professionals 
must assume responsibility for, but not be restricted to, the following:] 
 
(6) Preparing clinical notes; 
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[§484.75(b) Standard: Responsibilities of skilled professionals. Skilled professionals 
must assume responsibility for, but not be restricted to, the following:] 
 
(7) Communication with all physicians involved in the plan of care and other health 
care practitioners (as appropriate) related to the current plan of care; 
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[§484.75(b) Standard: Responsibilities of skilled professionals. Skilled professionals 
must assume responsibility for, but not be restricted to, the following:] 
 
(8) Participation in the HHA’s QAPI program; and 
 
Interpretive Guidelines §484.75(b)(8) 
 
All skilled professional staff must provide input into and participate in the 
implementation of the HHA’s QAPI program for the QAPI program to be effective.  
Every HHA skilled professional, regardless of whether the skilled professional is a direct 
employee or contractor of the HHA, is expected to contribute to all phases of the QAPI 
program.  These contributions may include:  identification of problem areas; 
recommendations to address problem areas; data collection; attendance at periodic QAPI 
meetings; and participation in performance improvement projects.   
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[§484.75(b) Standard: Responsibilities of skilled professionals. Skilled professionals 
must assume responsibility for, but not be restricted to, the following:] 
 
(9) Participation in HHA-sponsored in-service training.  
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§484.75(c) Standard: Supervision of skilled professional assistants.  
 
Interpretive Guidelines §484.75(c) 
 
Documentation in the clinical record should show how communication and oversight 
exist between the skilled professional and assistant regarding the patient’s status, the 
patient’s response to services furnished by the assistant, and the effectiveness of any 
written instructions provided by the skilled professional to the assistant. 
 
Any specific written instructions by skilled professionals to assistants are based on 
treatments prescribed in the patient’s plan of care, patient assessments by the skilled 
professional, and accepted standards of professional practice.  The skilled professional 
must periodically evaluate the effectiveness of the services furnished by the assistant to 
ensure the patient’s needs are met. 
 
Survey Procedures §484.75(c) 
 
Documentation in the clinical record should demonstrate evidence that the skilled 
professionals supervise professional assistants as per HHA policy. Supervision of the 
skilled assistants must be conducted by the same discipline as the skilled professional 
that developed the assistant’s instructions. Look for evidence in the clinical record that 
the skilled professional remains active in the ongoing plan of care through periodic 
supervisory follow-up.  Review clinical notes to verify that professional assistants adhere 
to the instructions established by the skilled professional and that they document the 
treatment and patient response to the treatment.  
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§484.75(c)(1) Nursing services are provided under the supervision of a registered 
nurse that meets the requirements of §484.115(k). 
 


