
Survey Procedures: §484.50  
 
When there is a team surveying the HHA, survey of the Patient rights Condition should 
be coordinated by one surveyor. However, each surveyor, as they conduct their survey 
assignments, should assess the HHA’s compliance with the Patient rights regulatory 
requirements. It is particularly important for the surveyor who will be conducting home 
visits to observe how the HHA’s actions protect and promote those patients’ exercise of 
their rights. 
 
 • Determine whether the HHA provides patients (or their representatives, if any), with 
notice of their rights, consistent with the standards under this condition.  Review 
documents in the home provided by the HHA to the patient if the patient (or authorized 
representative) can provide them. 
 
 • Determine whether the HHA promotes the patients’ exercise of their rights (or their 
representatives, as applicable), consistent with the standards under this condition.  
Interview the patient (or authorized representative) to assess whether they were informed 
that they are entitled to certain rights.  
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§484.50(a) Standard: Notice of rights. The HHA must— 
 
(1) Provide the patient and the patient’s legal representative (if any), the following 
information during the initial evaluation visit, in advance of furnishing care to the 
patient: 
 
Interpretive Guidelines §484.50(a)(1) 
 
The term “in advance” is defined at §484.2. “In advance” means that HHA staff must 
complete the task prior to performing any hands-on care or any patient education. 
 
A “legal representative” is an individual who has been legally designated or appointed as 
the patient’s health care decision maker. When there is no evidence that a patient has a 
legal representative, such as a guardianship, a power of attorney for health care decision-
making, or a designated health care agent, the HHA must provide the information directly 
to the patient.  
 
The initial evaluation visit is the initial assessment visit that is conducted to determine the 
immediate care and support needs of the patient. 
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