
An HHA aide that is unable to provide the above documentation will be required to 
successfully complete a competency evaluation before providing care to patients 
(§484.80(c)(4)).   
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§484.80(d) Standard:  In-service training.   
 
A home health aide must receive at least l2 hours of in-service training during each 
12-month period.  In-service training may occur while an aide is furnishing care to a 
patient. 
 
Interpretive Guidelines §484.80(d) 
 
The annual 12 hours of in-service training is met for the 12 months following successful 
completion of an HHA aide training and competency evaluation, unless the HHA 
introduces a new procedure that would indicate the need for further HHA aide in-service 
training.   
 
When conducting in-service training during patient care, the patient must first be 
informed of and consent to the training and be informed of how the training will be 
conducted; patient rights, respect for the patient’s preferences, and potential for care 
disruption must always guide such training.     
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§484.80(d)(1) In-service training may be offered by any organization and must be 
supervised by a registered nurse. 
 
Interpretive Guidelines §484.80(d)(1) 
 
RN supervision means that the RN approves the content of and attends the in-service 
training to ensure the content is consistent with the HHA’s policies and procedures.  It 
would be permissible for HHAs to use in-service education through another organization, 
if it is under the supervision of an RN (82 FR 4545). 
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§484.80(d)(2) The HHA must maintain documentation that demonstrates the 
requirements of this standard have been met. 
 


