
(xv) The HHA is responsible for training home health aides, as needed, for 
skills not covered in the basic checklist, as described in paragraph (b)(3)(ix) 
of this section. 
 

Interpretive Guidelines §484.80(b)(3) 
 
Two requirements were added to 484.80(b)(3) in 2017 (82 FR 4504) that must be 
included in HHA training beginning on January 13, 2018:   
 

1. Communication skills in regard to the aide’s ability to read, write, and verbally 
report clinical information to patients, representatives, and caregivers, as well as 
to other HHA staff; and 

2. Recognizing and reporting changes in skin condition. 
 
For individuals who met the qualification requirements for HHA aides prior to January 
13, 2018, new training content in these requirements may be completed via in-service 
training.   
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[§484.80(b) Standard: Content and duration of home health aide classroom and 
supervised practical training.] 
 
(b)(4) The HHA must maintain documentation that demonstrates that the 
requirements of this standard have been met. 
 
Survey Procedures §484.80(b)(4) 
 
When aide services are observed during the surveyor home visit, or are included in the 
patient sample, review documentation of the HHA aide competency testing for those 
home health aides to confirm that it was completed.  The competency evaluation consists 
of those subject areas specified in §484.80(b)(3). 
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§484.80(c) Standard: Competency evaluation.   
 
An individual may furnish home health services on behalf of an HHA only after that 
individual has successfully completed a competency evaluation program as 
described in this section. 
 


