
HHA aides who successfully completed a competency evaluation prior to January 13, 
2018, do not need to repeat the portions of the competency evaluation required to be done 
while providing services to a patient under §§484.80 (b) (i), (iii), (ix), (x), and (xi).  For 
all HHA aides who receive a competency evaluation after January 13, 2018, however, 
these skills must be tested while the aide is providing care to a patient or pseudo-patient. 
A pseudo-patient is a person who is trained to participate in a role-play situation, or a 
computer-based mannequin device.  A pseudo-patient must be capable of responding to 
and interacting with the home health aide trainee, and must be similar in characteristics 
to the primary patient population served by the HHA in key areas such as age, frailty, 
functional status, and cognitive status.  
 
When pseudo-patients are used to test home health aide competency, the simulated 
environment must mimic the reality of the homecare environment, including 
environmental distractions and constraints that evoke or replicate substantial aspects of 
the real world in a fully interactive fashion, to assess proficiency in performing skills. 
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§484.80(c)(4) A home health aide is not considered competent in any task for which 
he or she is evaluated as unsatisfactory.  An aide must not perform that task without 
direct supervision by a registered nurse until after he or she has received training in 
the task for which he or she was evaluated as “unsatisfactory,” and has successfully 
completed a subsequent evaluation.  A home health aide is not considered to have 
successfully passed a competency evaluation if the aide has an “unsatisfactory” 
rating in more than one of the required areas. 
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§484.80(c)(5) The HHA must maintain documentation which demonstrates that the 
requirements of this standard have been met. 
 
Interpretive Guidelines §484.80(c)(5) 
 
Documentation of competency must: 

• Include a description of the competency evaluation program, including the 
qualifications of the instructors; 

• Confirm that competency was determined by direct observation and the results of 
those observations; 

• Distinguish between skills evaluated during patient care and those taught in a 
laboratory, e.g., skills evaluated through use of a volunteer or direct observation 
of patient care versus a skill lab demonstration; and 

• Describe how additional skills beyond the basic skills listed at §484.80(b)(3) were 
taught and tested. 
 



An HHA aide that is unable to provide the above documentation will be required to 
successfully complete a competency evaluation before providing care to patients 
(§484.80(c)(4)).   
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§484.80(d) Standard:  In-service training.   
 
A home health aide must receive at least l2 hours of in-service training during each 
12-month period.  In-service training may occur while an aide is furnishing care to a 
patient. 
 
Interpretive Guidelines §484.80(d) 
 
The annual 12 hours of in-service training is met for the 12 months following successful 
completion of an HHA aide training and competency evaluation, unless the HHA 
introduces a new procedure that would indicate the need for further HHA aide in-service 
training.   
 
When conducting in-service training during patient care, the patient must first be 
informed of and consent to the training and be informed of how the training will be 
conducted; patient rights, respect for the patient’s preferences, and potential for care 
disruption must always guide such training.     
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§484.80(d)(1) In-service training may be offered by any organization and must be 
supervised by a registered nurse. 
 
Interpretive Guidelines §484.80(d)(1) 
 
RN supervision means that the RN approves the content of and attends the in-service 
training to ensure the content is consistent with the HHA’s policies and procedures.  It 
would be permissible for HHAs to use in-service education through another organization, 
if it is under the supervision of an RN (82 FR 4545). 
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§484.80(d)(2) The HHA must maintain documentation that demonstrates the 
requirements of this standard have been met. 
 


