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§484.115 Condition of participation: Personnel qualifications. 
 
HHA staff are required to meet the following standards: 
 
Interpretive Guidelines §484.115 
 
The manner and degree of noncompliance identified in relation to the standard level tags 
for §484.115 may result in substantial noncompliance with this CoP, requiring citation at 
the condition level. 
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§484.115 (a) Standard:  Administrator, home health agency. 
 
(1) For individuals that began employment with the HHA prior to January 13, 2018, 
a person who: 

 
(i) Is a licensed physician; 
 
(ii) Is a registered nurse; or 
 
(iii) Has training and experience in health service administration and at least 
1 year of supervisory administrative experience in home health care or a 
related health care program. 

 
(2) For individuals that begin employment with an HHA on or after January 13, 
2018, a person who: 

 
(i) Is a licensed physician, a registered nurse, or holds an undergraduate 
degree; and 
 
(ii) Has experience in health service administration, with at least 1 year of 
supervisory or administrative experience in home health care or a related 
health care program.  

 
Interpretive Guidelines §484.115(a) 
 
An “undergraduate degree” means a bachelor’s or associate’s degree. 
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§484.115(b) Standard: Audiologist.  A person who: 
 
(1) Meets the education and experience requirements for a Certificate of Clinical 
Competence in audiology granted by the American Speech-Language-Hearing 
Association; or 
 
(2) Meets the educational requirements for certification and is in the process of 
accumulating the supervised experience required for certification. 
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§484.115(c) Standard: Clinical manager.  
 
A person who is a licensed physician, physical therapist, speech-language 
pathologist, occupational therapist, audiologist, social worker, or a registered nurse. 
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§484.115(d) Standard:  Home health aide.   
 
A person who meets the qualifications for home health aides specified in section 
1891(a)(3) of the Act and implemented at §484.80. 
 
G1060 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.115(e) Standard: Licensed practical (vocational) nurse.  
 
A person who has completed a practical (vocational) nursing program, is licensed in 
the state where practicing, and who furnishes services under the supervision of a 
qualified registered nurse.  
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§484.115(f) Standard: Occupational therapist. A person who—  
 


