
A “branch” is an approved location or site (physically separate from its parent’s location) 
from which an HHA provides services within a portion of the total geographic area 
served by the parent agency.  A branch provides services under the same CMS 
certification number (CCN) as its parent agency.  See Chapter 2 of the State Operations 
Manual for additional information on HHA Branch CMS Certification Numbers.   
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(2) The parent HHA provides direct support and administrative control of its 
branches. 
 
Interpretive Guidelines §484.105(d)(2) 
 
The parent location must provide supervision and administrative control of its branches 
daily to the extent that the branches depend upon the parent’s supervision and 
administrative functions to meet the CoPs, and could not do so as independent entities.  
The parent agency must be available to meet the needs of any situation and respond to 
issues that could arise with respect to patient care or administration of a branch. A 
violation of a CoP in a branch would apply to the entire HHA.  Therefore, it is essential 
for the parent to exercise adequate control, supervision, and guidance for all branches 
under its leadership.  
 
“Direct support and administrative control” of a branch includes that the parent agency 
maintains responsibility for: 
 

• The governing body oversight of the branch; 
• Any branch contracts for services;  
• The branch’s quality assurance and performance improvement plan; 
• Policies and procedures implemented in the branch; 
• How and when management and direct care staff are shared between the parent 

and branch, particularly in the event of staffing shortfalls or leave coverage; 
• Human resource management at the branch; 
• Assuring the appropriate disposition of closed clinical records at the branch; and 
• Ensuring branch personnel training requirements are met. 

 
Survey Procedures §484.105(d)(2) 
 
HHAs must demonstrate compliance through evidence of established policies and 
procedures to ensure adequate control, supervision, and guidance for all branches under 
an HHA’s leadership. 
 
G976 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.105(e) Standard:  Services under arrangement. 



 
(1) The HHA must ensure that all services furnished under arrangement provided 
by other entities or individuals meet the requirements of this part and the 
requirements of section 1861(w) of the Act (42 U.S.C. 1395x(w)). 
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§484.105(e)(2) An HHA must have a written agreement with another agency, with 
an organization, or with an individual when that entity or individual furnishes 
services under arrangement to the HHA's patients.  The HHA must maintain 
overall responsibility for the services provided under arrangement, as well as the 
manner in which they are furnished.  The agency, organization, or individual 
providing services under arrangement may not have been: 

 
(i) Denied Medicare or Medicaid enrollment; 
 
(ii) Been excluded or terminated from any federal health care program or 
Medicaid;  
 
(iii) Had its Medicare or Medicaid billing privileges revoked; or 
 
(iv) Been debarred from participating in any government program. 
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§484.105(e)(3) The primary HHA is responsible for patient care, and must conduct 
and provide, either directly or under arrangements, all services rendered to 
patients.   
 
Interpretive Guidelines §484.105(e) 
 
The HHA retains overall responsibility for all services provided, whether provided 
directly by the HHA or through arrangements (i.e., under contract).  For example, in 
contracting for a service such as physical therapy, an HHA may require the contracted 
party to do the day-to-day professional evaluation component of the therapy service.  The 
HHA may not, however, delegate its overall administrative and supervisory 
responsibilities (see also §484.105(d)).  All HHA contracts for services should specify 
how HHA supervision will occur.  
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