
 

§484.50(d) Standard: Transfer and discharge.  

[…The HHA may only transfer or discharge the patient from the HHA if:] 

(7) The HHA ceases to operate. 
 
Interpretive Guidelines §484.50(d)(7) 
 
The agency must provide sufficient notice of its planned cessation of business to enable 
patients to select an alternative service provider and to enable the HHA to facilitate the 
safe transfer of its patients to other agencies. 
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§484.50(e) Standard: Investigation of complaints. 
 
§484.50(e)(1) The HHA must— 
 
(i) Investigate complaints made by a patient, the patient’s representative (if any), 

and the patient's caregivers and family, including, but not limited to, the 
following topics: 
 
(A) Treatment or care that is (or fails to be) furnished, is furnished inconsistently, 

or is furnished inappropriately;  
 

(B) Mistreatment, neglect, or verbal, mental, sexual, and physical abuse, including 
injuries of unknown source, and/or misappropriation of patient property by 
anyone furnishing services on behalf of the HHA.  

 
 
G484 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(e)(1) The HHA must— 
 

(ii) Document both the existence of the complaint and the resolution of the 
complaint; and 

 
Survey Procedures §484.50(e)(1)(ii) 
 


