
were notified in accordance with State and federal laws regarding incidents of 
substantiated abuse and neglect. 

 
G432 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(c) Standard: Rights of the patient. The patient has the right to— 
 
(3) Make complaints to the HHA regarding treatment or care that is (or fails to be) 
furnished, and the lack of respect for property and/or person by anyone who is 
furnishing services on behalf of the HHA; 
 
Interpretive Guidelines §484.50(c)(3) 
 
The HHA should have written policies and procedures that address the acceptance, 
processing, review, and resolution of patient complaints, including complaint intake 
procedures, timeframes for investigations, documentation, and potential outcomes and 
actions that the HHA may take to resolve patient complaints. See also §484.50(e) 
Investigation of complaints.  
 
The HHA should record, in both the clinical record and the patient’s home folder, that the 
patient was provided with information regarding his or her right to lodge a complaint to 
the HHA. 
 
G434 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(c) Standard: Rights of the patient. The patient has the right to— 
 
(4) Participate in, be informed about, and consent or refuse care in advance of and 
during treatment, where appropriate, with respect to – 
 

(i) Completion of all assessments; 
(ii) The care to be furnished, based on the comprehensive assessment; 
(iii) Establishing and revising the plan of care;  
(iv) The disciplines that will furnish the care;  
(v) The frequency of visits; 
(vi) Expected outcomes of care, including patient-identified goals, and 
anticipated risks and benefits; 
(vii) Any factors that could impact treatment effectiveness; and  
(viii) Any changes in the care to be furnished. 

 
Interpretive Guidelines §484.50(c)(4) 
 
The patient’s informed consent on the items (i)-(viii) is not intended to be recorded on a 
single signed form. Informed consent and patient participation take place on an ongoing 


