
[(1) Provide the patient and the patient's legal representative (if any), the following 
information during the initial evaluation visit, in advance of furnishing care to the 
patient:] 
 
(ii) Contact information for the HHA administrator, including the administrator’s 
name, business address, and business phone number in order to receive complaints. 

 
G416 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(a) Standard: Notice of rights. The HHA must— 
 
[(1) Provide the patient and the patient's legal representative (if any), the following 
information during the initial evaluation visit, in advance of furnishing care to the 
patient:] 
 
(iii) An OASIS privacy notice to all patients for whom the OASIS data is collected. 
 
Interpretive Guidelines §484.50(a)(1)(iii) 
 
Use of the OASIS Privacy Notice is required under the Federal Privacy Act of 1974 and 
must be used in addition to other notices that may be required by other privacy laws and 
regulations. The OASIS privacy notice is available in English and Spanish on the CMS 
website. The OASIS Privacy Notice must be provided at the time of the initial evaluation 
visit.  
 
Survey Procedures: §484.50(a)(1)(iii) 
 
Patient interview and clinical record review should confirm that the required privacy 
notice was provided.  
 

G418 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(a) Standard: Notice of rights. The HHA must— 
 
(2) Obtain the patient’s or legal representative’s signature confirming that he or she 
has received a copy of the notice of rights and responsibilities. 
 
Survey Procedures: §484.50(a)(2) 
 
Clinical record review should confirm that the required written notice of patient rights 
and responsibilities was provided to the patient.  Note if the patient/legal representative’s 
signature was obtained as required. 
 



G420 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(a)(3)- Reserved for Future Use 
 
G422 

(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(a) Standard: Notice of rights. The HHA must— 
 
(4) Provide written notice of the patient’s rights and responsibilities under this rule 
and the HHA’s transfer and discharge policies as set forth in paragraph (d) of this 
section to a patient-selected representative within 4 business days of the initial 
evaluation visit. 
 
G424 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 

§484.50(b) Standard: Exercise of rights.   
 
(1) If a patient has been adjudged to lack legal capacity to make health care 
decisions as established by state law by a court of proper jurisdiction, the rights of 
the patient may be exercised by the person appointed by the state court to act on the 
patient’s behalf. 
 
(2) If a state court has not adjudged a patient to lack legal capacity to make health 
care decisions as defined by state law, the patient’s representative may exercise the 
patient’s rights. 
 
(3) If a patient has been adjudged to lack legal capacity to make health care 
decisions under state law by a court of proper jurisdiction, the patient may exercise 
his or her rights to the extent allowed by court order. 
 
Interpretive Guidelines §484.50(b) 
 
The HHA should obtain official documentation of: (1) any adjudication by a court that 
indicates that a patient lacks the legal capacity to make his or her own health care 
decisions; and (2) the name of any person identified by the court who may exercise the 
patient’s rights.   
 

G428 
(Rev. 219; Issued: 04-12-24; Effective: 04-12-24; Implementation: 04-12-24) 
 
§484.50(c) Standard: Rights of the patient. The patient has the right to— 
 
(1) Have his or her property and person treated with respect; 


