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Interpretive Guidelines: § 418.113 
 
Hospice programs must comply with the applicable emergency preparedness 
requirements referenced in Appendix Z of the State Operations Manual.  For all 
applicable requirements, guidance, and survey protocol related to Emergency 
Preparedness in hospice programs, please refer to Appendix Z.   
 
L783 
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§418.114 Condition of participation:  Personnel qualifications 
 
L784 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.114(a): General qualification requirements 
 
Except as specified in paragraph (c) of this section, all professionals who furnish 
services directly, under an individual contract, or under arrangements with a 
hospice, must be legally authorized (licensed, certified or registered) in accordance 
with applicable Federal, State and local laws, and must act only within the scope of 
his or her State license, or State certification, or registration.  All personnel 
qualifications must be kept current at all times. 
 
L785 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.114(b) Personnel qualifications for certain disciplines.  The following 
qualifications must be met: 
 
(1)  Physician.  Physicians must meet the qualifications and conditions as defined in 
Section 1861(r) of the Act and implemented at §410.20 of this chapter. 
 
L786 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.114(b)(2) Hospice aide.  Hospice aides must meet the qualifications required by 
Section 1891(a)(3) of the Act and implemented at §418.76. 
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§418.114(b)(3) Social worker.  A person who— 



 

 
(i) (A) Has a Master of Social Work (MSW) degree from a school of 

social work accredited by the Council on Social Work Education; 
or 

 
(B) Has a baccalaureate degree in social work from an institution 

accredited by the Council on Social Work Education; or a 
baccalaureate degree in psychology, sociology, or other field 
related to social work and is supervised by an MSW as described 
in paragraph (b)(3)(i)(A) of this section; and 

 
(ii) Has one year of social work experience in a health care setting; or 

 
(iii) Has a baccalaureate degree from a school of social work accredited by 

the Council on Social Work Education, is employed by the hospice 
before December 2, 2008, and is not required to be supervised by an 
MSW.  

 
Interpretive Guidelines §418.114(b)(3) 
 
A hospice social worker must at least meet one of the following options:  
 

1. Have an MSW degree from a school of social work accredited by the Council on 
Social Work Education (CSWE), and one year of experience in a health care 
setting. 

 
2. Have a baccalaureate degree in social work (BSW) from a school of social work 

accredited by the CSWE, and one year of experience in a health care setting and 
be supervised by a MSW from a school of social work accredited by the CSWE 
and who has one year of experience in a health care setting.  If the BSW is 
employed by the hospice before December 2, 2008, he/she is exempted from the 
MSW supervision requirement.  

  
3. Have a baccalaureate degree in psychology, sociology, or other field related to 

social work, and at least one year of social work experience in a health care 
setting and be supervised by a MSW from a school of social work accredited by 
the CSWE and who has one year of experience in a health care setting.   

 
The hospice must also defer to State law regarding social work requirements.  If State 
requirements are more stringent, the hospice must comply with the State requirements.  
For example, if the State requires a social worker to have a BSW or an MSW, the hospice 
may not employ a person with a baccalaureate degree in psychology, sociology, or other 
field related to social work to work as a hospice social worker. 
 



 

Each hospice must employ or contract with at least one MSW to serve in the supervisor 
role as an active advisor, consulting with the BSW on assessing the needs of patients and 
families, developing and updating the social work portion of the plan of care, and 
delivering care to patients and families.  This supervision may occur in person, over the 
telephone, through electronic communication, or any combination thereof.  The hospice 
must allow time for this supervision to happen on a regular basis and provide 
documentation as to the nature and scope of supervision.  The hospice must also ensure 
that non-social work trained bachelor’s prepared employees filling the role of social 
worker are supervised by a MSW who graduated from a school of social work accredited 
by the CSWE, and who has at least one year of experience in a health care setting. 
 
Social workers with a baccalaureate degree from a school of social work accredited by 
the CSWE and who are employed by the hospice before December 2, 2008, are exempted 
from the MSW supervision requirement.  If a hospice hires a new social worker with a 
baccalaureate degree and one year of experience in a health care setting after December 
2, 2008, then the baccalaureate social worker must be supervised by an MSW who has 
one year of experience in a health care setting. 
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§418.114(b)(4) -  Speech language pathologist.  A person who meets either of the 
following requirements: 
 

(i) The education and experience requirements for a Certificate of Clinical 
Competence in speech-language pathology granted by the American 
Speech-Language-Hearing Association. 

 
(ii) The educational requirements for certification and is in the process of 

accumulating the supervised experience required for certification. 
 
L789 
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§418.114(b)(5) -  Occupational therapist. A person who— 
  

(i) 
(A) Is licensed or otherwise regulated, if applicable, as an occupational 

therapist by the State in which practicing, unless licensure does not 
apply; 

 
(B) Graduated after successful completion of an occupational therapist 

education program accredited by the Accreditation Council for 
Occupational Therapy Education (ACOTE) of the American 


