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§418.76(d) Standard:  In-service training  
 
A hospice aide must receive at least l2 hours of in-service training during each 12-
month period.  In-service training may occur while an aide is furnishing care to a 
patient. 
 
Interpretive Guidelines §418.76(d)   
 
Hospices may fulfill the annual 12-hour in-service training requirement on a calendar 
year basis, an employment anniversary basis, or a rolling 12 month basis as long as each 
aide meets this in-service training requirement. 
 
Hospice aide in-service training, that occurs with a patient in a place of residence, 
supervised by an RN, can occur as part of the every 14 day supervisory visit, but the 
exact new skill or theory taught must be documented.  In-service training taught in the 
patient’s environment should not be a repetition of a basic skill.  
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§418.76(d)(1) In-service training may be offered by any organization, and must be 
supervised by a registered nurse. 
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§418.76(d)(2) The hospice must maintain documentation that demonstrates the 
requirements of this standard are met. 
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§418.76(e) Standard:  Qualifications for instructors conducting classroom and 
supervised practical training   
 
Classroom and supervised practical training must be performed by a registered 
nurse who possesses a minimum of 2 years nursing experience, at least 1 year of 



 

which must be in home care, or by other individuals under the general supervision 
of a registered nurse. 
 
Interpretive Guidelines §418.76(e) 
 
The required 2 years of nursing experience for the instructor should be “hands on” 
clinical experience such as providing care and/or supervising nursing services or teaching 
nursing skills in an organized curriculum or in-service program.  The required 2 years of 
nursing experience may be in home care or in hospice care. 
 
“Other individuals” who may help with hospice aide training would include health care 
professionals such as physicians, physical therapists, occupational therapists, medical 
social workers, and speech-language pathologists.  Dietitians, pharmacists, lawyers and 
consumers might also be teaching resources. 
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§418.76(f) Standard: Eligible competency evaluation organizations. 
 
A hospice aide competency evaluation program as specified in paragraph (c) of this 
section may be offered by any organization except by a home health agency that, 
within the previous 2 years: 
 

(1)  Had been out of compliance with the requirements of §484.80 of this 
chapter. 

 
(2) Permitted an individual that does not meet the definition of a “qualified 

home health aide” as specified in §484.80(a) of this chapter to furnish home 
health aide services (with the exception of licensed health professionals and 
volunteers). 

 
(3) Had been subjected to an extended (or partial extended) survey as a result of 

having been found to have furnished substandard care (or for other reasons 
at the discretion of CMS or the State). 

 
(4) Had been assessed a civil monetary penalty of $5,000 or more as an 

intermediate sanction. 
 

(5) Had been found by CMS to have compliance deficiencies that endangered the 
health and safety of the home health agency’s patients and had temporary 
management appointed to oversee the management of the home health 
agency. 

 
(6) Had all or part of its Medicare payments suspended. 


