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§418.112(e)(3)  Provide the SNF/NF or ICF/IID with the following information: 
 

(i) The most recent hospice plan of care specific to each patient; 
(ii) Hospice election form and any advance directives specific to each 

patient; 
(iii) Physician certification and recertification of the terminal illness 

specific to each patient;  
(iv) Names and contact information for hospice personnel involved in 

hospice care of each patient; 
(v) Instructions on how to access the hospice’s 24-hour on-call system; 
(vi) Hospice medication information specific to each patient; and 
(vii) Hospice physician and attending physician (if any) orders specific to 

each patient. 
 
Interpretive Guidelines §418.112(e)(3) 
 
The hospice and facility must have a process by which information from the hospice IDG 
plan of care reviews, updated assessments, and the facility team and the patient and 
family (to the extent possible) will be exchanged when developing and updating the plan 
of care and evaluating outcomes of care to assure that the patient receives the necessary 
care and services. 
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§418.112(f) Standard: Orientation and training of staff.  

Hospice staff, in coordination with SNF/NF or ICF/IID facility staff, must assure 
orientation of such staff furnishing care to hospice patients in the hospice 
philosophy, including hospice policies and procedures regarding methods of 
comfort, pain control, symptom management, as well as principles about death and 
dying, individual responses to death, patient rights, appropriate forms, and record 
keeping requirements.  

Interpretive Guidelines §418.112(f)  

It is a shared responsibility of the hospice in conjunction with the SNF/NF or ICF/IID to 
assess the need for staff training and coordinate the staff training with representatives of 
the facility, and to determine how frequently training needs to be offered in order to 
ensure that the facility staff furnishing care to hospice patients are oriented to the 
philosophy of hospice care.  Facility staff turnover rates should be a consideration in 
determining training frequency.  
 
§418.113 Condition of participation: Emergency preparedness. 
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Interpretive Guidelines: § 418.113 
 
Hospice programs must comply with the applicable emergency preparedness 
requirements referenced in Appendix Z of the State Operations Manual.  For all 
applicable requirements, guidance, and survey protocol related to Emergency 
Preparedness in hospice programs, please refer to Appendix Z.   
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§418.114 Condition of participation:  Personnel qualifications 
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§418.114(a): General qualification requirements 
 
Except as specified in paragraph (c) of this section, all professionals who furnish 
services directly, under an individual contract, or under arrangements with a 
hospice, must be legally authorized (licensed, certified or registered) in accordance 
with applicable Federal, State and local laws, and must act only within the scope of 
his or her State license, or State certification, or registration.  All personnel 
qualifications must be kept current at all times. 
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§418.114(b) Personnel qualifications for certain disciplines.  The following 
qualifications must be met: 
 
(1)  Physician.  Physicians must meet the qualifications and conditions as defined in 
Section 1861(r) of the Act and implemented at §410.20 of this chapter. 
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§418.114(b)(2) Hospice aide.  Hospice aides must meet the qualifications required by 
Section 1891(a)(3) of the Act and implemented at §418.76. 
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§418.114(b)(3) Social worker.  A person who— 


