
 

§418.100(f)(1)(iii) The lines of authority and professional and administrative control 
must be clearly delineated in the hospice’s organizational structure and in practice, 
and must be traced to the location which was issued the certification number. 
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§418.100(f)(1)(i)(iv) The determination that a multiple location does or does not 
meet the definition of a multiple location, as set forth in this part, is an initial 
determination, as set forth in §498.3. 
 
Interpretive Guidelines §418.100(f)(1)(iv) 
 
Initial determinations under 42 CFR 498.3 are subject to administrative review.  
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§418.100(f)(2) The hospice must continually monitor and manage all services 
provided at all of its locations to ensure that services are delivered in a safe and 
effective manner and to ensure that each patient and family receives the necessary 
care and services outlined in the plan of care, in accordance with the requirements 
of this subpart and subparts A and C of this section. 
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§418.100(g) Standard: Training 
 
(1) A hospice must provide orientation about the hospice philosophy to all 
employees and contracted staff who have patient and family contact. 
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§418.100(g)(2) - A hospice must provide an initial orientation for each employee that 
addresses the employee’s specific job duties. 


