
 

to trauma) or the number of injuries observed at one particular point in 
time or the incidence of injuries over time. 

 
• “Immediately” means as soon as possible, but not to exceed 24 hours after 

discovery of the incident, in the absence of a shorter State time frame 
requirement.   

 
 
L509 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.52(b)(4)(ii) - Immediately investigate all alleged violations involving anyone 
furnishing services on behalf of the hospice and immediately take action to prevent 
further potential violations while the alleged violation is being verified. 
Investigations and/or documentation of all alleged violations must be conducted in 
accordance with established procedures; 
 
 
L510 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.52(b)(4)(iii) Take appropriate corrective action in accordance with state law if 
the alleged violation is verified by the hospice administration or an outside body 
having jurisdiction, such as the State survey agency or local law enforcement 
agency; and 
 
 
L511 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.52(b)(4)(iv) Ensure that verified violations are reported to State and local 
bodies having jurisdiction (including to the state survey and certification agency) 
within 5 working days of becoming aware of the violation.   
 
Interpretive Guidelines §418.52(b)(4)(iv) 
 
The hospice has 5 working days from becoming aware of the violation to investigate any 
alleged violations and, if the alleged violation is verified, it must report the verified 
violation to the State and local bodies having jurisdiction within those 5 days.  If State 
requirements for reporting verified violations are more stringent than Federal 
requirements, the more stringent State requirements take precedence.  The stringent State 
requirements may be those that require violations to be reported regardless of whether 
they are verified or not, or requirements that verified violations be reported in less than 5 
days.  However, if State requirements are less stringent than Federal requirements, the 
Federal requirements take precedence.  


