
 

patient and visitors (i.e., a chair) and adequate lighting suitable to the tasks the patient 
chooses to perform, or the inpatient staff needs to perform. 
 
Hospices must submit the waiver requests mentioned in this requirement, in writing, to 
the CMS Location. 
 
L831 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.110(h) Standard:  Toilet and bathing facilities.  
 

Each patient room must be equipped with, or conveniently located near, toilet 
and bathing facilities.  

 
Interpretive Guidelines §418.110(h) 
 
“Toilet facilities” means a space that contains a lavatory and a toilet.  There should be at 
least one toilet facility and shower stall large enough to accommodate a wheelchair and 
patient transfer, that is conveniently located near patient rooms that require such 
accommodations. 
 
L832 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.110(i) Standard:  Plumbing facilities. 
 
The hospice must— 
 
(1) Have an adequate supply of hot water at all times; and  
 
(2) Have plumbing fixtures with control valves that automatically regulate the 

temperature of the hot water used by patients. 
 
Interpretive Guidelines §418.110(i) 
 
The intent of this regulation is that the temperature of water at fixtures and in showers 
and tubs used by patients shall be automatically regulated by control valves and delivered 
for use at the appropriate temperature. 
 
There is a risk that patients or staff may be scalded by excessively hot water discharged 
by plumbing fixtures.  Water that is too hot may scald individuals who are exposed to it.  
This danger is particularly significant for patients who may have circulatory or other 
neurological deficits that prevent the instantaneous recoil from water that is too hot.   
 
The chart below shows the estimated time for persons to receive second and third degree 



 

burns at various temperatures. 
 

Water Temperature Time to Receive Second 
Degree Burn 

Time to Receive Third 
Degree Burn  

120 degrees 8 minutes 10 minutes 
124 degrees 2 minutes 4 minutes 
131 degrees 17 seconds 30 seconds 
140 degrees 3 seconds 5 seconds 
150 degrees <1 second 1 second 

 
The recommended water temperatures at the plumbing fixtures should be maintained at 
or below 110 degrees. 
 
L833 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.110(j) Standard:  Infection control. 
 
The hospice must maintain an infection control program that protects patients, staff 
and others by preventing and controlling infections and communicable disease as 
stipulated in §418.60. 
 
Interpretive Guidelines §418.110(j) 
 
The hospice inpatient facility must have an active surveillance program that includes 
specific measures for prevention, early detection, control, education, and investigation of 
infections and communicable diseases in the hospice.  There must be a mechanism to 
evaluate the effectiveness of the program(s) and take corrective action when necessary.  
The program must include implementation of nationally recognized systems of infection 
control guidelines to avoid sources and transmission of infections and communicable 
diseases (e.g., the CDC’s Healthcare Infection Control Guidelines, the CDC Guidelines 
for Preventing the Transmission of Mycobacterium Tuberculosis in Health Care Settings, 
OSHA regulations, and APIC guidelines on infection control, etc.). 
 
The active infection control program should have policies that address the following: 
 

• Definition of nosocomial infections and communicable diseases; 
• Measures for identifying, investigating, and reporting nosocomial infections and 

communicable diseases; 
• Measures for assessing and identifying patients and health care workers, including 

hospice personnel, contract staff (e.g., agency nurses, housekeeping staff) and 
volunteers, at risk for infections and communicable diseases; 

• Measures for the prevention of infections; 


