
 

 
 
L556 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.56(e)(3) Ensure that the care and services provided are based on all 
assessments of the patient and family needs. 
 
 
L557 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.56(e)(4) Provide for and ensure the ongoing sharing of information between all 
disciplines providing care and services in all settings, whether the care and services 
are provided directly or under arrangement. 
 
 
L558 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.56(e)(5) Provide for an ongoing sharing of information with other non-hospice 
healthcare providers furnishing services unrelated to the terminal illness and 
related conditions. 
 
 
L559 
(Rev. 210; Issued:02-03-23; Effective:02-03-23; Implementation:02-03-23) 
 
§418.58 Condition of participation:  Quality assessment and performance 
improvement.  
 
The hospice must develop, implement, and maintain an effective, ongoing, hospice-
wide data-driven quality assessment and performance improvement program.  The 
hospice’s governing body must ensure that the program: reflects the complexity of 
its organization and services; involves all hospice services (including those services 
furnished under contract or arrangement); focuses on indicators related to 
improved palliative outcomes; and takes actions to demonstrate improvement in 
hospice performance.  The hospice must maintain documentary evidence of its 
quality assessment and performance improvement program and be able to 
demonstrate its operation to CMS. 
 
Interpretive Guidelines §418.58 
 
The condition requires each hospice to develop its own QAPI program to meet its needs.  
Hospice outcome measures, data elements, tools, and instructions for using them have 


