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§418.58(a)(2) The hospice must measure, analyze, and track quality indicators,
including adverse patient events, and other aspects of performance that enable the
hospice to assess processes of care, hospice services, and operations.

Interpretive Guidelines §418.58(a)(2)

Hospices are required to assess quality in all areas of operations that might be adversely
affecting patient care or core hospice services. There is a specific requirement to track
adverse events (as they are defined in hospice policy) and reduce their occurrence where
possible. They must be able to show (using quantitative data or other means) that they
can improve quality, as measured by their own indicators or measures.







