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§418.76(k) Standard:  Homemaker supervision and duties.   
  
§418.76(k)(1) Homemaker services must be coordinated and supervised by a 

member of the interdisciplinary group. 
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§418.76(k)(2) Instructions for homemaker duties must be prepared by a member of 
the interdisciplinary group. 
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§418.76(k)(3) Homemakers must report all concerns about the patient or family to 
the member of the interdisciplinary group who is coordinating homemaker services. 
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§418.78 Conditions of participation: Volunteers. 
 
The hospice must use volunteers to the extent specified in paragraph (e) of this 
section.  These volunteers must be used in defined roles and under the supervision of 
a designated hospice employee.  
 
Interpretive Guidelines §418.78 
 
Volunteers are considered hospice employees to facilitate compliance with the core 
services requirement. 
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§418.78(a) Standard: Training   
 



 

The hospice must maintain, document and provide volunteer orientation and 
training that is consistent with hospice industry standards. 
 
Interpretive Guidelines §418.78(a) 
 
All required volunteer training should be consistent with the specific tasks that volunteers 
perform. 
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§418.78(b) Standard: Role 
 
Volunteers must be used in day-to-day administrative and/or direct patient care 
roles.  
 
Interpretive Guidelines §418.78(b) 
 
Qualified volunteers who provide professional services for the hospice must meet all 
requirements associated with their specialty area.  If licensure or registration is required 
by the State, the volunteer must be licensed or registered. 
 
The hospice may use volunteers to provide assistance in the hospice’s ancillary and office 
activities as well as in direct patient care services, and/or help patients and families with 
household chores, shopping, transportation, and companionship.  Hospices are also 
permitted to use volunteers in non-administrative and non-direct patient care activities, 
although these services are not considered when calculating the level of activity described 
in standard (e). 
 
The duties of volunteers used in direct patient care services or helping patients and 
families must be evident in the patient’s plan of care.  There should be documentation of 
time spent and the services provided by volunteers.   
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§418.78(c) Standard:  Recruiting and retaining.  
 
The hospice must document and demonstrate viable and ongoing efforts to recruit 
and retain volunteers. 
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