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HISTORY: Added Stats 1975 ch 941 § 2, operative July 1, 1976. 

§ 1340. Citation of chapter 

This chapter shall be known and may be cited as the Knox-Keene Health 
Care Service Plan Act of 1975. 

HISTORY: 
Added Stats 1975 ch 941 § 2, operative July 

1, 1976. 

§ 1341. Department of Managed Health Care 

(a) There is in state government, in the California Health and Human 
Services Agency, a Department of Managed Health Care that has charge of the 
execution of the laws of this state relating to health care service plans and the 
health care service plan business including, but not limited to, those laws 
directing the department to ensure that health care service plans provide 
enrollees with access to quality health care services and protect and promote 
the interests of enrollees. 

(b) The chief officer of the Department of Managed Health Care is the 



3 GENERAL § 1341.3 

Director of the Department of Managed Health Care. The director shall be 
appointed by the Governor and shall hold office at the pleasure of the Governor. 
The director shall receive an annual salary as fixed in the Government Code. 
Within 15 days from the time of the director’s appointment, the director shall 
take and subscribe to the constitutional oath of office and file it in the office of 
the Secretary of State. 

(c) The director shall be responsible for the performance of all duties, the 
exercise of all powers and jurisdiction, and the assumption and discharge of all 
responsibilities vested by law in the department. The director has and may 
exercise all powers necessary or convenient for the administration and 
enforcement of, among other laws, the laws described in subdivision (a). 

HISTORY: 
Added Stats 1999 ch 525 § 22 (AB 78), opera-

tive July 1, 2000. Amended Stats 2000 ch 857 §

19 (AB 2903); Stats 2011 ch 552 § 2 (AB 922), 
effective January 1, 2012. 

§ 1341.1. Principal and branch offices 

The director shall have his or her principal office in the City of Sacramento, 
and may establish branch offices in the City and County of San Francisco, in 
the City of Los Angeles, and in the City of San Diego. The director shall from 
time to time obtain the necessary furniture, stationery, fuel, light, and other 
proper conveniences for the transaction of the business of the Department of 
Managed Health Care. 

HISTORY: 
Added Stats 1999 ch 525 § 23 (AB 78), opera-

tive July 1, 2000. Amended Stats 2000 ch 857 § 
20 (AB 2903). 

§ 1341.2. Personnel of Department of Managed Health Care 

In accordance with the laws governing the state civil service, the director 
shall employ and, with the approval of the Department of Finance, fix the 
compensation of such personnel as the director needs to discharge properly the 
duties imposed upon the director by law, including, but not limited to, a chief 
deputy, a public information officer, a chief enforcement counsel, and legal 
counsel to act as the attorney for the director in actions or proceedings brought 
by or against the director under or pursuant to any provision of any law under 
the director’s jurisdiction, or in which the director joins or intervenes as to a 
matter within the director’s jurisdiction, as a friend of the court or otherwise, 
and stenographic reporters to take and transcribe the testimony in any formal 
hearing or investigation before the director or before a person authorized by 
the director. The personnel of the Department of Managed Health Care shall 
perform such duties as the director assigns to them. Such employees as the 
director designates by rule or order shall, within 15 days after their appoint-
ments, take and subscribe to the constitutional oath of office and file it in the 
office of the Secretary of State. 

HISTORY: 
Added Stats 1999 ch 525 § 24 (AB 78), opera-

tive July 1, 2000. Amended Stats 2000 ch 857 § 
21 (AB 2903). 

§ 1341.3. Adoption of seal 

The director shall adopt a seal bearing the inscription: “Director, Depart-


