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MAOs may conduct education and enrollment assistance for only a portion of its plan
membership. Selection of the focus population may be based upon demographic data or
on a specific geographic area. However, the MAO must provide outreach to all enrollees
within those pre-identified population segments. Additionally, if the MAO receives an
inquiry from a plan enrollee not previously identified in the targeted group, it must
provide assistance to that enrollee as if he or she had been included in the initial group.
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