
encourage more participation in preventive care, they may not discriminate against 
enrollees who have a good record of participation. 
 
100.3 – Offering Rewards In Connection With the Entire Service or 
Activity 
(Rev. 121, Issued: 04-22-16, Effective: 04-22-16, Implementation: 04-22-16) 
 
Within an RI Program, rewards and incentives must be earned by completing an entire 
service or activity (or combination of services/activities), as established by the MA plan, 
and may not be offered for completion of less than any/all required component(s) of the 
eligible service or activity. This requirement allows CMS and MA plans to interpret the 
value of a reward or incentive in relation to the service or activity for which it is being 
offered. 
 
Plans are expected to reasonably define the scope of the “entire service or activity” 
within their RI Program design and assign a value of the reward or incentive 
accordingly. For example, a plan may decide to offer rewards and/or incentives for 
participation in a smoking cessation program. The plan may decide to give smaller 
rewards for each class or counseling session attended or may offer a single, larger 
reward for completing a pre-determined number of classes or counseling sessions. 
 
Consistent with the requirement that rewards and incentives be of a value that may be 
expected to affect enrollees’ behavior, the service or activity for which rewards and/or 
incentives are being offered should be at a level that is meaningful. 
 
100.4 – Valuing Rewards and Incentives 
(Rev. 121, Issued: 04-22-16, Effective: 04-22-16, Implementation: 04-22-16) 
 
Rewards and incentives for each RI Program must have values that are expected to elicit 
intended enrollee behavior but may not exceed the value of the health related service or 
activity (§422.134(C)(1)(iii)). 
 
At this time, CMS has not identified the monetary values that exceed what is necessary to 
influence enrollee behavior. There is also no express limit on how often rewards and/or 
incentives may be offered to enrollees throughout a contract year. Instead, MA plans are 
to establish reasonable and appropriate values for rewards and/or incentives that comply 
with §422.134. 
 
If necessary, in the future, we may issue additional guidance applying the regulation 
standards to specify limits on the value of rewards and incentives.  
 
100.5 – Permissible Rewards and Incentives 
(Rev. 121, Issued: 04-22-16, Effective: 04-22-16, Implementation: 04-22-16) 
 


